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JICHIE YCIYT TEACROMMY HIRAauni

; T 1CROMMY HHKAINS KBI3METTEPIH KOPCLT) ‘
‘ Ne (25 /302 Dwmaprei ‘

Ha nperocran

\Tnipay K. «26» maycbiv 202008, 1. ATbipay «26» wons 20201,

Aktioneprioe obulectso «KazTransComy, nmenyemoe aance
«Oneparopr. B anue Jnpextopa 3anaanoro ¢puanana Mycrada MK,
AcficTytonero Ha ocnoganuy Josepentoctn Ne293 ot «31» aekaGps
20191, ¢ oanoii croponbl, 1t TOO «PTH-AHII3», ivenyemoe aaiee

«kazlransCom»  AKUHOHEPIIK  KOtambl, OY1dH  KCiiH
«Onepatopr. Gipitul tapan perinae, «31» wentokean 2019%.,
| Ne293 merisimae dpeker eretin barbic (HHAABIHBIL AMPCKTOPDI

Myeraga MK ekinwi tapan perinie «PTH-AHTE» “KUIC, «Aboments. 8 miue Ifenepansioro anpextopa Epamesa AT i
| Oyaan ke «AGOHeHT» e atajaibl, JKaprbl HEri3inie apeket bunancosoro  awpextopa Myxraposoit  JLA. aeiicTeyouero  ha
‘ crenn bac anpestoput Epannesa AT, sane Kapasbl anpexrop OCHOBAIHH Yerapal ¢ VROl CTOPOHBL.  BMECTE  HMCHYCMbIC

Myxtaposoit  JLA. Oipre  «TapanTap»  acn  Kopeeriiel. «CTOPOHBIY,  3UKMOUHAN HACTOsNHN JLOroBOp  HA  NPCAOCTABACHIC
TOMCHICTIICD  KOPCETIAreH  KCACCl  Maceeiep  JKOHIHC, VCAYT TEACKOMMYHHKali (1aiee - JlOToBOp). B COOTBCTCTBHIL ¢
1410 2004k NoABA 000667 JAHUEH3HACKLIHA cailkec auenzueit NeABA 000676 o1 141004 1 0 Hiskecaeay oueM

[CICKOMAMY HHKAIMA  Kbi3MCTTEpIH KopeeTy OokHblILa arbiMaar!

[Haprrs (Gyaan ket - HlapT) »acacrs

Y n1o1pebiasieMbIe HIZKE TePMUHLL I CORPALLEHIST HMEIOT

direaylonee snavenmne:

ToMenaert KOTaHbLIATLIH TEPMUIACD MEI KbICRAPTY.1ap
Keaeeh Marbiialza ROJAIanbLIAAbL Onepamop - AO  «Ka

nepeperuetpaunn or 01

AsMastiHekoro paiona Ji

CBI3H 1IPE0CTABIIE

MEICLYHAPOAHON  Tenc()

ZTransConm  (Cripaska rOCYAapCTBEHHON
06.2016 r. BbiAaHa YIIPABICHHEM HOCTHLHH
enapTameHTa toctTuunn 1o Aamarsl). Oneparop
HUO - Yeayr MEALY FOPOAHOI 1
YHHOIH  CBABH. nepefadn AanHbIN,

Q

Onepamop - «KazTransCom» AK (Anmarel KanaceiHbii Oiet
Jlenapramenti, Aamanbl ayaanbiibiie 2aineT  backapmace 2016
JBULGIL T-m1 Mavebimbinaa Gepiared MEMJIEKETTIK Kaita TIpKey

MECTHOI
Yeayr

o

npatk ansikTama). Kasakeran PecnyGankachinein Jinuensusiay
PYPAUILL AHIAMATLK akTinepiven Geariienren taptinTe bainaibic
CONKEC THHCH3HACHIN alral AKepriiKTL.
KA IAPATLIK KIHC NATLIKAPLILIK Teae(on OaiIaHbIChl KB3MCTTCPIH
kopeery. epektepa tapary Koismerrepi.  MHTCPHETKC KOChLIY
JKatie Gacka aa Kpimertepal kopeeTeTin 0aiaanbic onepatophl

KbisMerrepii Kopeeryre

Adonenm — Onepamopsen [llapm xacackan 3aiwwt Tyara, bCH
140740005013

Hlapm Onepamop  Kaue  AGoxenm  apacbiila  yKacdnarbit
[ ICKOMMY HIKALLHA KbisMETTEpIH KopeeTy Typaast LHap1

Kbtsveriep - [ lapmya cankee Onepamop mapanecinan l6oHeHmre
I\UPCL'!I ICTIH ARCPEENKTL, l\ll,l.ld[\i_‘ﬂ;“\' JKAHC XAJbIKAPAIbIK ICWC(IMH
Gaitianbicol, «Tikeaeli Homipr, xabap tapary, Hutepher aeaicine
KO KETKIZVU CHIHIbL 1C-UAPAIap SKULIHTBIFBL.  Keizaemmepoiy
epekuieniri ven tapndrepi Tapantap Ko KoHraw wapmmoir
rarnchbipbic ONaHKICIHAC )\'UPCCT]."II'CH

[ITapT Kbl KOAAAHLICTAFbl TENCKOMMYHHKALMA JKEICIHE WiblFa
panoTeneQOHHLIH  ABUTKBIMATBL - KEICT  Hemece
PALHOOAIIAHBIC, KOPNOpaTHBTIK JKAHE GoaiHren
[CACKOMMY HHKALLHS apkbinbl  tesedon Gaitnanbicn
Khi3MCTTCPIN KOPCC Iy Mace IcaepiHae RO LAHbL IMai bl

aNIManThIH

RCTICH

Koessemmep modaesi - Hlapt  GORbIHIIE KOPCETLICTIH KbisMeriep

kopeetiaren rapudirep Oolibinia

A
(»IWM 1Ebl. @ CalbIHT bl TOACMICP

\QIH\.‘LI]‘LI‘; OHAMKICTHC

SKudosikmap — KaGIBIKTap/bl OTKI3Y IKIHE KaOblLaay daKriciie
caitkee  AGomenmue yewinbiaran  Keizyvemmepor  KOPCETY yuiiH
COnepamop Naiiananarsii OaiIaHBIC JK0bL, IKEAUNK FHMapartap,
Gaitranbic kypaaapbl 00fibima TeIeKOMMYHHKALASA CHIHAApLIH
Oepy He KAOBITAaYra apHAIraH TeXHHKATBIK Kypaiiap

Gesienen
[Lapmma
pruree THICTI ToOJAeMU Mep3ivl
KyHHen  KeiiHi  Mep3ive AGonennimii - TOACMAC
JleOnTopabik Gepeutert nafiaa 0onraH cat 60abIN ccerte/ie

oepeniex - lapmma

Kaphts

leoumop vk rapriTe

{Gonenm Geariaenren
OTKEH  COHEbI

GolibiHina

coMachl

acuipy

O ICMEreH

Ry sere

Koizvem kopeemyoi yaxpimiga moxmanmy — Aoonenn JKacanran
[Haprront tanantapoii Gy3rad okaFlaina. sI0eplIre KateaikTep
ryseTiarenre eiin Kbiaaen KpeeTYAIH YaKkbITa TOKTATbIAY bl

Kotsatenm kopcemyoi moknamy - AGOHCHT TaparbiHan salepuiret

KATeRIep  KCAICLITCH  MEp3IvIe  TyseTuiMerert  sRaniaina

LIV bl

PIbLIH O

LOOHCIIIMED MYPA.Lbl Kol SMCHIMIK ARKNGpant — [Gonenm 1y padivl
M TETTEp. OIapbi AepexTenenepi (Gnnec-Oipereiinenuprien
HU\HPI] OWLTHHITIK  MAJIMETICP  KAHC ohapra KOpCCIICTin
kugverTep TVpakl MofiMeTTep, 00HCT KYPBLAFDICHIHbIN KCTIAC

joctyna Kk Murepret n gpyrux Yeayr noay nBiiee CoOTBETCTRYIOLLNE

TOCY LAPCTBCHHbBIC  JTHILC!

(3UH Ha  npeocTaB/IcHie YC.‘I}I CBA3SH B

MOPSAKE.  VCTAHOBACHHOM  3aKOHOAATCALHBIMU - aKTAMH PecnyGnnku
Kasaxcran o aHueHsnposanim

AGowenm - IOPHAHUECKOE AHLO, 3akiiounsuice ¢ Onepamopos
Jlocosop, BHH 140740005013

Jocosop - Hactosuum JAOTOBOP  Ha  NPEAOCTABICHHE Yeayr
TEACKOMMYHIKALWIT,  Bakmouaemblil — mexay  Onepamopov 0
160HeHmom

Yeaveu  —  Yeayrn [FEACKOMMYHHKALN (Y Cayr CBA3H). MCCTHAA,

MEACIVTOPOIHAS 1 Me
nepeaua
Hureprer, npeaocrasis
Cneun

HoMep».

¢ Jlocosopom

aynapoanan  teaconnas e, «llpamon
LAHHBIX,  TIPEIOCTABACHHE  A0CTYIA K
emble Onepamopos Aoonenmy B COOTBETCTBHI
H ll\pll(l»hl )I{l\Sl;IlLLllU]C}l B

CCTH

wmkaus  Yere

noanncannuix Croponayn Brarkax 3akasos k Jocosopy

Jocosop He MOKET Obl
CBA3M  MOCPEACTBOM

b 3AKJIOUEH Ha OKasaHhe ycayr Teaconoi

MOABWIAKHON  ceTH  patnoTeaeonion i

PAINOCBSA3H. KOPIOpATHBHON 1 BbIZCACHHOI COTH TCACKOMMYHUKALHIT,

He HMCHOIHX
NoJab30BaHNK

Ongama  Yeaye - ¢
rapigast. yRasannbise g
Jlorosopy

Odopyoosaniie  — 1eXi
CHIHATIOB  TEICKOMMY
COOPYIKCHUs.  CPCICTB

npeiocTasiennn Yeayd,
i O00pY0BaAHHS

C AKTOM [1pHEMa-Nepeld

Aeoumopcras
1oonenmon B
oopasosanis JleGuTop

1ops

cupracTes Jdtd,
acyuecTsieHs HAUICTK

Hpuocmaiosienue  RPeooCcmasienia
JIPHOCTAHOBIICHHE  TPEAOCTABICHIA

AGorenmon  yCnoBuit

JOTVILEHHBIX HAPYLIEHH

Hpexpanenue npeioc
cayuasx
Hapyienn co ¢ TOPOHR

HC

HN PCKBH3HTLI
CBCACHHA
| MECTONO/07EHHE ador

CRe/1CH

BLIXOAA

3AOANCCHIOCITD
INY

caeponas

naeacHs
NCTpangHis B

Ha CCTb TCIICKOMMY Hukauuit — odero

JIMHOBPEMCHIBIC, CHKCMCCHYHBIC TUIATCHH 110
Baanke 3akaza. 3a YCAYIH, OKa3bIBACMbIC 110

HYECKHE CPCACTRA JUIA TCPCAAUH HAK npHenma
KA 1O JHHUAM  CBA3H,  JIHHCTHDIC
CBA3W, uCnoab3yembie  Onepamopom Ui
npepocrasnenibie AGonenmy. B COOTRETCTBIN

Heon1a4cHHas
Mowmetitom

cymwma - odra.

yeranosaeniom locosopom

{6omnenma NO NaATe/KAM
JIATOR  HeTeueHus

ALCIO Mhateska, B COOTBCICTBIN C,VZI)(’UUU/ oM

KO 3Q10717KEHHOCTH

3@ nocaeanen CpoKa

Yeaye —  BpeMeHHOC
B CAYUAsAX HapylieHis
710 VCTPAHEHIA

Yenye
3akatouaemoro Jlocosopd.

Veaye — pactopienne [ocosopa B
OFOBOPEHHLIC  CPOKH 0Ny LECHIBIN

AooHeHma

| Cayorcednas wndopsduus 00 AOOHCHMUX — CBCIACHIA 00 Adonenme
(OH3HEC-HACHTHOHUKAIIOHHBIT HOMEp,  OHATHHFOBLIC

1HA (&) HP\.’,’LUL‘lL]H,I)IL‘MI.I\ MM ycnyrax.

ICHTCKOIO '\Clpk)f‘lCTBil B CeTH, aapeca B CCTH
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OpHarnackai Kepl, ACpeKTEp/l Tapary JKENICITIETT MEKCIDKAIBL JKIHE
JepeKTEpl Tapary SKENICIHACTT HHTCPHET-pECYpCIaphbiHa JKYTIHY
MEKCIHDKAiibl, MHTCPHET-PECYPCHl  COMKECTEHUPIIIL, nepeKTep
rapary KeJliCiHIH XaTTamaliapbl.

Adbonenmmix nemip — reicdoH OaiTaHbIChI KBI3MCTIH KOPCCTKCH
kesne Onepamop mapaneinan AGonermke Oepinrer, llapTrhiH
KOCBHIMINIACKIH/IA KOPCETLITeH HOMID.

Jlepéec wiom — HOMIpi KIMEHTTI TIpKeY Ke3insie OMUTMHITIK Ky He
apKblUIbl ABTOMATTBI TYPE OCPIICTIH XKIHE WapT GoibIHIIa 6apIIbIK
KAPKBUILIK  ONCPALAANAp  KaMTHUIATBIH  MAPTTHIL  HETI3T
calikecTeHUPrimi.

U@ — esfgov.kz cailThiHAa OPHATACKAH 3JICKTPOHIBI LIOT-
(pakTypanap/bll aKnapaTThIK JKYHECH apKLUTBI JKA3BUILIT Gepinrel
HICKTPOHJIbI OT-(PaKkTypa.

1. KAJTBI IITAPTTAP

1.1. AGonenm oOepekmepi — SICKTPOHABI, Karas TYPIHUCTT JKOHE
(lemece) 0Oacka 1a MaTepHaTIbl TachIMATIANTEIH  KYPBLIFbLIA
KepceliireH/caKrairan Aoorenmye KarblCTbl aKNapar.

12 ArmiM7arsl mapT Tanantapblil Aboxewm. wapmyd KOl KOX
aPKbIJIbL, OFAH JKATTIbI KOCUTY 7KOJbI APKbLIbI KaObl/LIAl alazbl.
1.3. Arpimaarbl wapm OoHBIHIA AOoHenmmiy KYKBIKTAPEl MeH
MinjeTTepl arpivjiarsl  mapt  mapt  skoHe  Kasakcran
PecimyGMKachIHBIN 3aHHAMAChIMEH OEKITINreIl TOPTIATEH O37€ KON
apKeUTH! Backa Ty Fasiapra Gepliie anmaiiibl

2. IHAPTTBIN MOHI

2.1. Onepamop [[lapmma KapacTBIPbLIFaH KOEMIIC JKIHC Tanantap
Heri3iHAC. MAPTTBIH TATCHIPBIC OJAHKICIHE Cdikec Adowenmke
Kpizmern  KopceTeli, an  AOGOHEHT — KOpCCTIinrcH KpI3sMeTTII
vakpiThiyia. rapudrep OoMblIma KoHe IllapTrien Kapacrbipbulan
TananTapa TeJaeMIul MilIeTTeHe .

2.2, Keismerrepiti kepeery [[lapmor AGonenmnen HKeKe roprinTe
JKacanaibl.

2.3, WKaGabik AGonenmxe TEXHAKAIBIK KBKCTTUIK TyraH JKartaiiia
ocel [llapm TAjanTapbiHAarbl AKTIFC CIMKCC aKbllbl HCI 131¢
naitananyra nemece JKabovikmapoer CaTy KOHE CATHII aily Typasbl
ek epekestep Oekitiared [Lapm GoifbiHIIa HKCKE MCHILIKKE
Oepinyi MYMKIH.

24. FErep JKaboeixmap Abonenme ic kysige Gepuimece,
[ lapmmery Onepamop Tapanviiai AooHenmxe JKabowvismapow: 6epy
SKOHIIUIErT MaceIeepil PETTY TapMarbl KOJLIaHbUIMai bl

3. TAPAIITAP/IbII KYKBIKTAPBI MEH MIHJIETTEPI

3.1. AGoHeHT Ke.J1eci niapajapiabl ATKAPYFa KYKbLIbI:

3.1.1. [aprteig Ne 1-KockiMimachliHa CoHKeEC Oe/riJieHreH canaja
Kvizmem any.

3.1.2. Onepamopoan Tapudpiepain o3repyl Typabl MaJliMeTTEp I
yakutel (30 kynTisOenik kyn Gypeim) any:

3.1.3. Keiamemmepoi KOPCCTY YIIIH K&KETTL TCICKOMMYHHKALILLILIK
KaOIbIKTAPbl 63 KAPIKBICE! CCCOIHCH caThim any, Oy perte, catbill
AMBINATHH Ka0/LIK TeXHUKAIBIK 1HapITapra xoHe Onepamoposiiy
rajanTapbiHa coikec 60Tybl KaKET.

3.14. OnepamopOwy aThila Ka3dama oTIHILITL (oTinimmi) Kidepy
apKbUIbl l1aiia/1aHbLiaTbIH Kvizmemmepoin epeKIIC/IITHE
(Tancwipbic  OnaHKilepine) e3repTy eHrisyre 0acTama Kacay.
KpI3MeTTEep/IH CPCKIICITTHE 03I¢PIC CHI i3y — ITapribim Kocbimina
KeJliciMi Typitie peciMaene.

315 Kopceruierin Kpi3METIep Canachl Hamapiarai jxaijaia,
Orneparoptra skazdama TYpAe Atpipay Kanachl
Opasl 1ac JKOJBIHBIH Sl IAKBIPHIMEI MeKeIKaipl O0MbIHINA.
info@kaztranscom kz L-mail — 31CKTPOH/IbIK NOWTACHIHA, HEMCCC
Call — center optanbireina +7 (727) 237-77-77. 8 (7122)760613,
8(7122)760614 1encdonb OolibiHIIa XabapiayFa.

3.1.6. Keizvemmepoi HIKTUMAT KYKTEME MIETiHIE 03iHE KaKeTTI
KOJICMJIC Maiiaiany

3.1.7. ABoHenm mapanviHaHelH — KAMEAILIHEH — MYbiHOaMAEdH
resiedpont Kenmuiepi anarkl OpbIH AjraIa, Gaitanbic  OGonmaran
Ke3CHIC TeJCHICH reiedoH  OaiTaHBIChIHBIH KbI3MET1  YIIIH,
AGoreummiy Kenicimineis 6acka aKpUTBL KbI3METTEp/ KOpCETKEHI
yIin ska30aua Typie 1e/CMHIH Kaiita CcCerTeNyiH Talal ery.

e
HCpeiadn IaHIbIX, WAEHTH(QUKATOPL! MHTEPHCL-PECYPCa, HPOTOKOLL
CCTH Mepeaul JaHHBIX

AGonenmckuii  HoMep — HOMEpD TPUCBAHBACMBI Onepamopoy
Abowenmy, MpH OKa3aHUM YCIYT TenedOHHOM CBA3H. YKa3blBactes B
[Ipuioxkerun k Jlorosopy.

Juuesoit cuem — | OCHOBHOH WICHTH(UKATOP JI0T0BOpA. HOMEp
KOTOPOro MPUCBAHBACTCS OHUITMHIOBOL CUCTEMOH aBTOMATHYECKU NpH
pErHCTpalMK KIIMEHTA M HA KOTOPOM (ukcupylotcs BCe (PUHAHCOBBIC
olepaurH 1o 40roBopy

JC@® — SICKIPOHHbifi cueT (akTypa, BBINMCAHHBI 110CPCACTBOM
HH(BOPMAIMOHHON CHCTEMBI IMEKTPOHHBIX cyeToB-(akTyp.
PacroNoNCHHOM Ha caiTe esf.gov.kz.

1. OGIIHE Y CJIOBHA

1.1. Jannwie Abonenma — undopmais, OTHOCAAACT K Abonenmy,
JadMKCHPOBAHHAS HA| ICKTPOHHOM, OVM@KHOM 4 (WIH) HHOM
MarepHaibHOM HOCHTE]IC,

1.2 VeroBust HACTOALIETO [Jo2060pa MOTYT ObITh NIPHHATHI AGoNeHMOM
HE HHA4c, Kak MMyTeM TIPUCOCTHHCHHA K HHUM B IEJOM. TOCPCICTROM
10/d11caHus Hactosimero Jocosopa.

1.3 Ilpaa u obs3anpoctn Adorenma M0 HACTOAMEMY Jlocosopy He
MOI'YVT 1CPCAABaTbes| APYIHM JIHLAM HHAUYC Kak B IOPAUKC,
VCTAOBNEHHOM  3aKQHO/IATENbCTBOM Pecnybnukn  Kasaxcran u
HactTosmuM ,703080[70,’\1.

2/ [IPEJIMET JIOI'OBOPA

2.1. Onepamop npejoCtapisiet AGonenmy Vcayeu B COOTBCTCIBUM ¢
Frankamu  3axazos k  Hozosopy B 00bCME H Ha VYC/IOBHAX,
NpeaycMOTpeHIBIX  Jlocosopom.  a Abonenm 0043yeTCad  ONNATUTH
peJOCTaBICHHBIC  Venyeu B CPOKH, 110 rapudaM M Ha YCJIOBHSAX,
npeaycMOTPEHHLIX Jogosopom

2.2, Jloeosop mpepocTaBichus  Verye sakuouacics ¢ Abonenmom B
WH/TMBHTYJTHHOM MOPS/IKE.

2.3. B criyuae Texuudeckoit Heooxommoctn Obopyoosanite MOKCT ObITh
1IPCIOCTABICHO AGOHgHmY B @EHILY 110 COOTBEICTBYIOWEMY aKTY Ha
yenosusx JJocosopa Ha BO3ME3AHOIH OCHOBE WM B coBCTBEHHOCTH 1A
VCIOBHAX OTACTbHOTO|[lorosopa Kyin-npoaaku Obopyoosanusi.

2.4, Yenous /locogepa. PEryIUpYIOIIHE BOMPOCH MPENOCTaBICHHA
Odopyoosanus €O CTapoHsl Onepamopa Abonenmy. He NPUMEHAKOTCA,
ecn Obopydosarue QakTHaeckn Aoonermy e NPEI0CTaBIACTCA.

3. [IPABA H OBSI3AHHOCTH CTOPOH

3.1. AGonenT HmeeT HPABO:

31.1. TMosywats Yeayeu YCTAHOBICHHOIO KauCC1Ba B COOTBCTCTBAM €
[punoxkenuem Nel k Jloroopy.

3.1.2. Caoepemenn¢ (3a 30 KaltenaapHbix JleH) momaydatk  OT
Onepamopa HRGOPMALMIO 00 H3MCHCHHH 1apudoB.

3.3, 3a cue COOCTBEIHBIX CpencTB npuobpecTy
[C/ICKOMMYHHMKALMOHEOE 000pY0BaHHC, 11e00X0MMOE JUISl OKa3aHusi
Yewve, TnpH 370! npuoGpeTacMoe  000PYIOBAHAC  JOJLKHO
COOTBETCTBOBATH TCXHMYCCKHM YCIIOBHsM 1 TpeGoBanmsy Onepamopa
314, MHUUUHPOBATL| BHCCCHHC — W3MCHCHHI B crieipHKaLH0
norpedisembix Verye (biankn 3akasos)  [yICM HANPABICHUS B ajpec
Onepamopa INCbMEHHOTO 3asB/ICHUS (3ABKH). BHeCCHHE H3MEHCHHUIT B
crieruKaimo Yeaye opopmmtetes JlononHATE bIBIM COTTANEHIEM K
Jocosopy

3.1.5. Ilpn yXyMumeHuu KauecTsa npeocTaBIIeMbIX Venyr coodmarh
Onicpatopy B TMCHMEHHON (hopme 110 a/pecy 1 AThIpay. 5 KM YPaibCKOro
1mocee, mo HekTponHoii noute E-mail - infolckaztranscom Kz . W MO
tei. Call — center: +7((727) 237-77-77. 8 (7122)760613. 8(7122)760614
3.1.6. lloib3oBatbes Yeryeavu B HCOOXOIMMOM EMY oOBeMe B Ipeiesiax
JIOIYCTHMBIX HArpy3dx.

3.1.7. TpeOoBAaTh MHCHMEHHO HEPEpacycTa Miarbl 3a yCIVIH Te1ehOHHOM
CBST3M, YIUTAYEHHOM B IEPHO/ OTCYTCTRUS CBA3H HE N0 BHIE Abonenma.
npu asapuix Ha TEICGOHHBIX CCTAX, 32 OKA3AHUE 0e3 cornacust
Aborenma UHBIX MIAATHRIX YCIYT.

3.1.8. Tlonb3oBarbesi OECIIATHO TEACHOHHON CBS3BIO LI BBISOBOB
JKCTPEHHBIX ONepaTHBHBIX cysk0 COrMacHO MepevHIO, YTBEPKICHHOMY
[0CTAHOBJICHHEM aputenancrBa  PecryGumkn  Kasaxcran o1 03
centabpsa 2004 1. Ne 929.

3 02060p B OJIHOCTOPOHHCM HOPA/IKC, M3BCCTHB n!

319 Pactopruyth
310M Onepamopd CBA3H NHUCHbMCHHO 3a TPHALATH KAJICHAApHBIX JHCH 110
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318, Kasaxcran PeciryOnukachl YkimMerinin 3-mi KbIPKYJieKTCr1
No929 Kay/ibichiMeH OCKITINTEH Ti3imMre ColKeC JKeACH MyFbUL
KbISMETTCP/  WIAKBIPTY YU TeriH resieon  Gaitnanbichin
naiijanaHy

3.1.9. Byn typanst Oncpatopra LLlapmmeiy KyLWiH JKOFaHFa JCHiH
oTHI3 Kyn Oypein, baiimanbic omepaTopeina Jasoaura xabap Oepy
SKO1IE HAKTBI KCJATIPUITCHl HIBIFBIIIAP/IBI TONCY apKbLIbL, Llapmmer
GipskaKThl TIPTINTE OY3Y.

3.1.10. Homipin AHBIK TAMAIBIK-AKIAPATTbIK KbI3MET
AGOHEHTTCpIHIH TiviMaepiHe cHri3yneH Kasdawa Typae 6ac Tapty
3.1.11. JKeprunkri TeICKOMMYHHKaIMs sKeciHe  naiianamnyra
pyKcal eTiIrCH YHFaphiHIBl TCXHHKATBIK JKYKICMCICD HIeriHae
a0 LIKTHI Maiiaanany.

3.1.12. baii;aHbic ONEPATOPbIHAA TCXHUKAIBIK MYMKIHIIK 00FaH
skardaiina yaanl 6aiinaneic onepaTopaaphiHbiH KETICPIHE HeMece
KajlaapajiblK, XalblKapajiblK reeon KOchUTyJIaphina skasbana
oTinii GolpIHINA NIEKTeMe (TAMHUT) OpHATY.

3.2. AGonenT Ke/ieci mapasiapabl aTkapyra Minjierti:

3.2.1 Kopcerinren Kerzvenmep ymiH TOJICMIL TOJABLIK JKIHC
VaKTbIIBI JKYPI13Y.

322 Keizmemmepor — Naganabnaram  Ke3nie GenrineHreH

TeXHUKAIBIK TA/1ANTapIbl OpbIHAAY. baillaHblC JKETICIHE  KAHC

JKaGowixka Oy3pUITan KkoHe/HeMece COMKECTIK cepTH(dHKATHI JKOK

TC/ICKOMMYHHKALHSA KaObIFbIH KOCTIAY (TeJAC(OH anmnapariapbi,

dhakcTap/Ibl. MOJIEMIEP/U. IEPEKTEPLi TapaTy KaOIBIFbIH XKo1e T.0.)

3.2 3. Onepatop Kabosikmapdst xanra Geprex xar Jlaiij@a, Gepuuen

JKaG/IbIKTap /bl CaKTaTybl MEH JYphIC MaiaanaHybiH KaMTaMachls

e1y. JKabowikmapobiy aKayJbIFbin 03 GeriMeH KOO YIIH HIapa

Ko11aHbay. Aye/ri OPHANACTRIPFaH OPHBIHAH aybICIbIpMAY, AILNAY,

VICKTP JKEJICIHEH @KbIPATIIAY, MCXAHHKAIIHIK 3aKbIMEA KO Gepmey.

JKatowikmapObl  TEXHHKAIBIK  11apAMETPIICPIHE  CalKkee Y3IKCI3

VIEKTp KyaTTauaeipy skone JKaOmpiKtapanl Kocy ymiiH oKepre

OPHATBLIMTATBIH  KOCY KOHTYPBIMCH ~KamTamacbi3  CTy. beten

anamaapabii JKaoovixmapos! naiianaiybina xom Oepmey.

324, TenekoMMYHUKALMSUILIK Jca0bIKmapObl OPHATy MCH KOCY

VUi SKYPri3iAren HeMece JKOCmapnaHrail JKep, OHbii iHae

Oreparop AGorenmie Kalla/IKeKe HEMKKC Gepiaren XKabwikrap,

Kai1apbie (yumapartap) ueiepimMer, Onepamopmer Kpi3meTrepa

KOpPCETY YIIII  KEPEKTI JKYMbICTap bl oTKi3ylHC OalIaubICTbl

Hap bk Macesie/epai 3 GeTiHIIe ey,

325 TepMunaniap okome Oaiinampic JKaGowikmaper  Typram

FUMaparTapibl JKOHC AHMAKIBl TCKCEPIN Kapay, JKOHACY JKIHC

onapra TEXHUKAMBIK  KbI3MET KOPCETY yunn  Onepamopoviy

OKI_L]CpilIL‘. OHBIN TCXHHKABIK MamMan;/iapbiHa, OKLIACTTL

TyAFanapeia skane/nemece OnepaTopbii OKIIEpIHE MYMKIIUIK

Kacay.

32.6. Onepamoposiy xasbawa Kenicimincis Lapm GoitbiHIIA 63
KYKBIKTAPh! MEH MIHJICTTEPIH YIIHIN TYIFATapra Oepmey,

8.27 Koizmemmep — KOPCCTUNIT  JKATKAH — MCKCHKAHBIHBIH,

MeKeMEHIH aTaybl O3repTilyl Typaibl Olp aifapiH e

Oneparopra skasdawa Typae xadapiay (Haxmul mexendicaitbt).

328  Osrepic Gonraunan keitin 10 (on KYHTI30€MK KyIne)

KCUNKTIPMEid, 3aHjbl  TyJUa  Qraybllbil, JKayallTbl TyJrallbitl

opHanacKan JKepi MeKeH)KaHbIHBIH (3armbl  MeKelpkaiibl). OaHk

JICpPEKTEMEICpIIII 031epyl TYpasibl kazbama xabapiama Ocpyre

JKOHC THICTI pactaiymibl KyKaTTapablH KOlipMEJICPCHI  YChIHY.

3.2 8-TapMaKTbl OpbIH/IAIFaHHAH COH, 03repicTep AUIaFbl YaKbITTa

JKacanarhlH Kykarrapra CHIi3iie.

3.2.9 KpismeTtepi Onepamopea xoHe/Hemece YIIHIm Tyaranapra
3UAH KEJITIPMCHTIHICH JKOHC 0:1ap2ibIH KYKbIKTAPbIH Oy36aii1bIHAaN
eTIN KoMaHy:

3.2.10. Onepamop xanra Gepren Kabowikmaposiy 3aKbIMIQIIYbI,

JKOFATybl, OY3bLIYbl ~HeMece YpraHywl Typambl —aKnapartsl

Onepamopaa xazdama Typjic, YI Kyn MepsiMitie (3 KyMbIC KyHi)

Tanchipy:

Bynt perie. Ke/ATIPUIreH 3UsIHHBIH OPHBIH TOTRIPY Taparitap/ibir

OKI/IACPi KOPCCTIIreH aKTire KoJl KOMFaH cTTCH facrarn, OH KYHIIK

mepsim iminae (10 KyHTI30eMiK KYH) KO KOHBLIATBIH KenTipinren

3sHUbI Garanay akTici HEri3iHAC KYPri3iayl Kepek.

3211 [Hlapmmer Gy3y HeMeECe OHbBIN apekeTin TOKTATy Kesiiie, oH
Kyn apasbirbinia (10 ymbIc KyHi), Onepamopoviry MY Goani
TaubIaThill JKabowikmapder GOTIEKTEY JKar/lai kacay. byn petre
JKabovikmap Kapamisl Kamibi@ Gomybl KCpek. Erep Abonenm
Onepatopra JKaborkmapowst  OCINTIICHICH  YaKbIT1a Kaii1apbtil
Gepmece memece sKaGoviimap  Kapameeis  TYpAC Kaifrapbuica,
AGOHeHT Onepamopaa GapiIbIK KEITIPUINCH SHARBL KyHBIH oTCYIC

aathi pactopskenus JJoepsopa, U OTIATHE CMY (paKTHUCCKH TIOHECCHHBIE
Pacxo.bl.
31.10. TInchMenHo OTKa3aTh OT BHECEHUS €ro Homepa B CHUCKH
aGOHCHTOB CIIPABOYHO-HHPOPMALOHHOH CIry/KOBL.

3.1.11. Ucnonb30Bath B npeaeiiax JIOMyCTUMBIX TEXHHYCCKNX HArpy30K
06OpYI0BAHME, PA3PEMICHHOC K OAKCIUIyarauuu Ha MCCTHO#  cCTH
TCH%KOMMy]IH]\‘ﬁIlHl/I.
3.1.12. TMo nucsMCHHOMY 3asBJICHUIO MOKET YCTAHABIMBATH JIUMHT Ha
MEKIYTOPOIHBIE, wc]qwaponnme teneoHHble COETMHEHUS WIH

COE/IMHEHUs] HAa CETH |ONeparopoB COTOBOM CBA3H TNPH HAIMYHM Y
orecparopa CcBsi3u TCXH YyCCKON BO3SMOKHOCTH.

3.2. AGoHeHT 00513aH:
3.2.1. CBOCBPCMCHHO | H B TIOJIHOM obpeMe TMPOU3BOAMTL OILIATY

NpesIoCTaBICHHBIX eMy Veaye.
3.2.2. BbuiomisiTh Y¢TAHOBJICHHBIC 1CXHMYCCKHE TpeboBanist 1pH
no7aL30BaHlH Veavéamu. He noakmoyars K CeTH CBA3H H K

O6opydosanuio HEUC[IPABIOE  W/MIM  HC  HMCIOMICE cepruukara
COOTBETCTBIS TC/JICKOMMYHHKALIMOHHOE 000pyIoBaHHE (TenedoHHbIC
armapathl, akehl, MOJKeMbL, 0G0PY/I0BAHHE NEPEIaUH IAHHBIX W LIL),
3.2.3. B cityuae npeaocrasienus Onepamopom Ob6opyoosanusi B apeHILY
obecreunBath  COXPAHHOCTH M MPaBWIBHOCTH  OKCTTyaTalluH
npeaoctasieHioro  Joopydoearus. He npeanpuHHMarb Mep 10
CaMOCTOSTETHHOMY YATpaHeHHIo HeucnpapHocTeit Obopyoosanisi, He
I1epeMEIaTh ero ¢ MECTa NepBOHAYAIBHO YCTAHOBKH, HC BCKPHIBATD, HC
OTKMOYaTh  OT  OJEKTPOCETH, He  JIOMycKaTh — MCXaHHYeCKHX
nopexksenuii. OdecreunTh GecnepeBoitHOE HIEKTPHHECKOE TIMTAIHE
060py0osanust 1 KOHTYP 3a3eMIIEHUA U MOAKITIOUCHHA O6opyaoBaHus,
B COOTBETCTRIM € €70 TeXHUIECKHMH napaMeTpamu. MCKIouuTs J0CTyil
K O6opy0oeanuro NOCTOPOHHUX JIULL.
324 CaMOCTOSTCIBHD peluath ¢ BIlaJICIbIaMi [OMEILECHUHN (31aHuii),
[4c NpOM3BEACHA WM 3aIUIAHHPOBAHA YCTAHOBKA M MOMKIIUCHHC
TeNeKOMMYHHKAIIMOHHOTO 000py0BaNus, B TOM HHCe Obopyoosanus
nepeaantoro Onepamopom B apcHIy/cOOCTBCHHOCTL AGonenmy. Bee
BOMPOCHI, CBA3AHHBIC ¢ MPOBEIEINEM Onepamopom Kakux-m6o pador.
1HEOOXOIIMBIX JUIS IPEI0CTaBcHus Venye
325 OBecneunBaTh | IOCTYN mpenctaButensm Onepamopd.  €ro
TCXHHMECKUM  CTICHHAINC 1AM, VIIOAHOMOYCHIBIM  [IHI@M  W/Hin
HOAPATUNKAM ()nepqmopa B TIOMCLICHHA M HA I1CPPUIOPHH, TAC
pactonoxkens tepmuniaist 1 Oopyoosanue CBA3H, UL HX 0CMOTPa.
PEMOHTA, TeXHUUECKO[0 00C Ty KHBAHIA H MOACPHHU3ALAH.
3.2.6. e nepexapaTh CROM Npaga u 00F3aHHOCTH 10 /[02060py TPETLUM
LA 6e3 TMChbMEHHAIo cormacus Onepamopa.
327 TIHCHMENHO B| MECAYHBIH CPOK COOOUIHTH Omnepatopy  ©
LIaHUPYEMOi 1IpoJtadke TC/1e(POHH3UPOBAHIBIX MOMCIIEHHH, H3MCIICHHH
ampeca, MO0 KOTOPQMY OCYILECTBIAETCS  MPE0CTARJCHAC Yenye
(Dusuueckuit aopec).
3.2.8. 1lucbMEHHO, cOOOWMTE 00 H3MCHCHHM HAMMCHOBAHMS
IOPM/IYCCKOTO JIHIA, [IPEca MECTa HAXOAICHIL OTBCTCTBEHHOIO JIHIIA
(IOpumueckuit agped), GAaHKOBCKHX PEKBH3UTOB HE HO3IHEC 10 (necstun)
KaleHapHbIX JUIEi, MOcae BOSIHKIOBEIHA H3MEHEHHiT 1 MPEaCTaBHT,
KOIIHM  COOTBCTCIBYHMMX HOATBCPKAAIOIWMX JOKYMCHIOB. [1Ipu >10M
W3MeHenus GYIYT BHeCeHb B JOKYMEHTh OyIyIHX MEpHOI0B, NOCHE
ucromuenus ynkra 3.2 8.
329 Hcnonk3oBaTh Yeayeu Takum 00pasoM, qTo0BI JTU NeHCTBUS He
HAHOCHITM yIIepO Ongpamopy W/ TPCTHHM JMLAM. HC HAPYIHAIM X
npasa.
32 10. B rpexuieBHblif cpok (3 pabouux us) COOOIMTL MUCHMCHHO
Onepamopy © HacTylieHHH (aKra HOBPEHKACHUA. YICPH, 1OpHM W1
xuinenus O6opyoosapus, nepelanHoro Onepamopom B apeHy
Ilpy 510M  BO3IMCIICHHE HAHCCCHHOTO yiepba  10JUKHO  Obilh
MPOM3BENeH0 Ha O¢HOBAHHM AKTA ONEHKH HAHECEHHOTO yuepoa.
crapureisvu Cropon B jtecsmiuenubiit (10
CPOK ¢ MOMEHTA TMOJIMTHCAHHA YKA3aHHOTO aKTa,
i JJo2080pa Wk IPEKPANIEHHU Cro JICHCIBIA B
paboumx AHCH 00CCHEUHTh Onepamopy YCJIOBHs
s JeMontaka  Obopydosanua, HAXQAALICIOCS B cOBCTREHHOCTH
Onepamopa. 1lpu |310M  Obopydosanue  NOTKHO HAXOAHTBbCA B
ucrpapHoM  coctoshimi.  Ecnu AGowenm  He obecneyna  BO3BpAT
Odopyooeanus ~ Orepamopy B YCTAHOBIICHHBIH  CPOK, mbo
O6opyoosanue BO3BPANMEHO B HEHAIEKAUIEM COCTOANMH, OH o0s3an
BOIMECTHTH Onepamippy BECh NPUUANCHIBIA YIEPO. TO €CTh PACKO/bL HA
BOCCTAHOBJIEHHE Gounx  QyHkimMii  ofopynopanms  wumM  Ha
NPHOOPETEHHE HOBOTO COOTBEICTBYIOLICTO 06opy/loBaHus.
3.2.12. Mcnoib30Batb NPEAOCTaBIICHHbIC Veayeu 101bKO B COBCTBEHHBIX
HYK/1aX.
3713, AGOHCHI 1PH OCYLICCIBJICHHM ILIATCKCH 00s3aH YKa3bIBaTh
owep HacToero JloroBopa. HoMep OILIAUHEACMOTO C1eTa I HONEP |

110,(ITHCAHI0I 0 TIPC/)
KasleHIapHBIX JIHEl)
3.2.11. Tpu pacrop:
reuenue 10 (necaru

3
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MIICTTI, PN orcaGO0bMapObll JKYMBICBIH KaIlIbIHA KETTIPY JKIHC
JHeMece THiCTi JkaHa KaOAbIK CaThiTl A1y YLUIH MbIFBIHIbI KaHTapy:
3.2.12. Kepcerinien Ketzmemmepol T€K 03 KaKETIHE Taiiananyra
MIHZICTTI

3213, AGOHEHT ToldeM SKyprisy Kesiljie OChl WapT HOMIpIH.
TeJleHETiH WOT HOMIpIH HeMece JKEKE IIOT HOMIPIH Kepeeryre
minzeTTi. 6y Onepatop KaObuiaan anrad TONEMLi COMKECTEHIIPY
YIOiH KasKeT

32.14. O3 rumapatbiiia. abONEHTTIK JKEHI JKoHe TePMHHAIBL
skapam/tbl Kylijie ycray. KoJutany.

3.3. OnepaTop keJieci Mapaaapabl aTKAPYra KYKbLIbE

33.1.30 kyHTi30QAK KYHHEH aclailThiH MCP3IMAC, ADOHCTKE
xabapnaychi3, Kkereci JKarjainapaa Abonenmre  Kvizmemmepot
rkopcemy 0l YaKbi111a TOKTATY+a KYKbUIbL

1) AGorHenm KepeeTiren Keizvemmep YIliH KORbLITaH DlLd Tonem
Mep3iMin 25 Ky1i30e/iiK KYHHCH aca OTKI3II a/lFaH KE3/1¢,

331 T KepceTiareil Mep3iM OTill KETKEH COH JKoHe Abonenm
Keiamem kopcemyoi Vaxeumua moxmanmy OOibIHINa mapasap/bt
KOJLIAHYFA @Bl KC/I'CH KaTelikrepai Ty3erneleH JKarnania,
Abonenmxe Koiamem xopcemyol moKmamy wdpdcvli Konoaneanza
JCHiH ateiH ata 10 (0H) KyHTI30CMIK KYHHEH KailiblpMaii, xazbawa
xabapnama skiepir, KpI3MET KopceTyli TOKTATy [Mapachili icke
aceIpy:

Kvizmem kepcemyol yakvimwad moxmamy Ker3mem
Kkopcemyol TOKTaty Abonenmmir arbIMIAFbl IllapTTa GeriicHIeH,
Onepamopowiy  arviMaarsl  111apTTeIH  KOIIAHBLIYbitl - JKOIO
JKOHE/HCMECe  TOKTATy —Mepsimine Jeiiin  AGoHeHT  TaparnbiHa
Senrutenin Oepinren ait CaipiHFbl TONICMHEIH 60CaTBUTYBIIBIIT HEri3i
Oosa ana aqMai bl

33.3. Erep AGoHcHtke KbrsmemmepOi Kepcemyol yakblmiuld

mokxmamy Typaibl janen 6ap Goiran okaraiiia Koue AGOHEHT

Ge/IriIeHICH VaKbITTa XKiOepinreH KaTCJKTEpAi TY3CIMEICH KE3¢E,

AGonentke [TlapTTel Oy3y KoHE OHBIH KOMIANBLTYBIH TOKTATY

Typaniel skazbawa xadapiaHaslpy Karas apKbLibl OChI LlapTTbiH

KYIIH KOIONBY TOKTATyabl OH JKYMBIC KYHIlEH KemKTIpMen

cexeprit, arsivaarst [TTapru Gip TapanTeo Taprinre Gysyra:

33.4. Arpimaarsl 111apTThin TamanTapel Herisitae Kezwemmepol
KopceTy waprrapbin,  Kerzmemmepol  KOPCETyre GaiianbIcThl
teemuep, Tapudrepi KaHe 6acka Te/ieMaepl @3ICPTYTC KYKbLIbL,
©y1 peTTe O3repTyIepli curisyl Ilapmman 6onex KochMmia KCIICIM
Heri3iH/Ie Kacanabl:

335 AGonenm JKaGowixmapos: Oedrinedren yakpiTra KaiTapbin
Gepmeren  kesnc. [llapmmewy  TalantapbiHia  KapacTblpblaTbiH
QUBITTTYJT BIKMATIIapaIap CoMachin ycTarn Katy eceOiHeH anplil ana
sKacaIral ToJICMHII COMAChIH mafjairairy.

3.3.6. Ockl [llapmmery TananTapbl MEH KOJAaHBICTArbl Kasakcran
PecryGmkace! 3aiamachiia cail Cotka jedtinri ToprinTe ockl Ilapt
ascpiina Adonenmie Kepeeliiren Kpismertep YiliH resecHOCICH
P  GoHbHIIA aKmajlail CcoMawbl OHApI Ay, Abonenm
mapanewian  0onzan  kame JPCKETICP  callapbiHaH KEJITIPUITCH
salaUlblll.  ecemTedren  SkoHe  Toleyre  THICTI  aibIAmy.
LIKIQ/IINAPAIAPLIHEIN COMACKIH OHIIPIII a/ly bl TATAM CTYIC KYKbLIbL.
3.3.7. Kepcetinren Keizmemmep YIIH YaKBITBUIBL JKOHE TOIBIK
ToJlemM L avryta

338  AGowenwm. maiinananymsl [llapm  TananTapblii Oy3ran
JKkar1aila, Conlaii-ak araTTsl JKar/iai HeMece asaMaTrap/ibin oMmipl
MCH Kayillci3airiHe Kayin TOHICH Ke3ae Kwizmemmepoin KOPCCTUIVIH
IEKTEY HEMECE TOKTaTy

3.3.9. Keizmemmepoi 1eiicy GOHBIHINA JKCHIAIKT] HCMICHICH HEMECE
alpIpbUIran sKaraaita. Koizvemniep KYHBIHBIH KaiiTa ecenrenyit 01p
JKAKTBI TOPTIIITE KYPIi3Y.

33.10. Omeparop A6oHewm Typabl JEPEKTEPAL, COHBIH MITENE

KhI3MCTTIK aKIapaTTapia /1a ecen Kyprisei.

AGomenT ockl ImapTka Kom Kos OThIpbin. Omnepatop ADOHEHTKE

KbI3MET KOPCETY, KOCBIMIUA KBI3MET KOpCeTy YOI KOKETT

ABonenm Typaibl KbISMETTIK AKIApaTIeH MEKTCAMCH, ACPeKICpl

JKUHAKTAYrd., OICYIe, KyKbilbl CKEHUTIH MOUBIHIAR/(B KIHC 03

Kenicimin Gingipemi. Oneparop €3 KbI3METiHIH weHOepiHic. TCK

Kasakctan Pecny0auKachl 3aHHaMachIHBIH Tanantapblia CcoliKec

skarnainapia faHa AGOHCHT KC/IiCIMIHCI3 aTa/Mblll aKiTapaTTapib!

YOKINeTTi opraiapra 6epyre KYKbLIbl.

AGOHCHTTIH JICPEKTEP/Il JKIUNAYFa, ORJIEYTe KCJTICIMIH KaHTapbIil any

koHe Gac TapTy Karjaibina, AGoneHT Gac TapTy Typatbl THICTI

apbi3ra Kol Kotora MinerTi Gomamsl. By pertereri Gac Tapty

mapachl AOGOHCHT Typaiel KpI3METTIK  akuaparter sKHHayra.

cakrayl a YKOHEe KoU1aHyra KeJepri 00JIMaHAbL.

3.3.11. Oreparop KaHa Ke/ieMaeri KbI3METTEPi JKY3CIC achlpranta

‘Hemece

JMLEBOTO cuéta ¢ TeM, arober Onepatop MOt wienTuguIMpoBaTh
TOJIYMCHHBIN TLIATCK.
32.14. Concpxarb OHEHTCKYIO

fIOMCLICHHH B HCIIPABHOM COCTOSTHHH.

JIMHAK W TepMHHAT B CBOCM

3.3. Onepatop uveeT NpaBo:

3.3 1. Mpuocmanosumy npedocmasienie Venye Abonenmy na Cpok HE
Godee. uem 30 (TpHmlaTh) KalelIapHBIX JHEH 0€3 10MOJHHUTENLIOrO
yBeloMiIeHust A6onenma B CIC/YIOIMX CIYHasIN.

1) upu npocpouke ongarsl AGorenmon B BbICTABICHHOM OnepatopoM
ICD 3a npesocrassientipie. Veryau, Goiice 4em Ha 25 KayieHIapHBIX JIHEH:
3.3.2. 1o HcTeucHUH yKa3aHHOTO B 11.3.3.1. CpOKa W NP HE YCTPAHCHUH
AGonenmom JONYIIEHHBIX HApyIICiil, ABUBIIXCA NPULMHON 114
[[pUMCHEHHS K HeMy |Mepbi 10 [Ipuocmanosienuto npedocmasietus
Veaye,  OCYHIECTBHT lpexpawenue — npedocmagieHusl Yenye,
HpE/BAPUTCILHO HANPABHB  AGonenmy TMCEMCHHOC YRCIAOMIICHINE e
Memee. ueM 3a 10 (1e¢ATh) KaleHaapHbiX JIHCH 10 1aThl lpexpawenus
npeoocmasnerus, Veye.

IIpuocmanosaenue  npedocmasneHust Venve wumwm  llpexpawenue
npedocmasaenus Vedye He SBISHOTCS OCHOBAHMEM JUIA 0CBOOOMK/ICHHS
Abonenma OT OIVIATBl YCTAHOBIEHHBIX [[02080poM (hUKCHPOBAHHBIX
€KEMECTUHBIX MIATEKEH, HAUHCTIEHHBIX Onepamopom u
MPCIBABICHHEIX K Onfiate AGonennty 10 MOMCHTA pacTOPCHI w/nin
npekparenns aeiictens Jfocosopa.

3.3.3. [IpoussecT padropkenue {ocosopd B OAHOCTOPOHHEM HOPAAKE B
cnyuae nanuuus daxta /lpuocmarosierus npedocmasnenuu  Ycuye
AGonenmy m uc yerpanenust Adonenmon JOMYICHHBIX HapyleHUuH B
YCTAHOBMEHHEIH CPOK MyTeM Hamnpas/Ieiid Abonermy MUCHMEHHOTO
yBejtoMienus o pactopienun Jo2060pa N HPEKPALICHAN CTO JICHCTBUSE
He [O3MAHCE, YEM |33  ACCAIb  padoumx JIHCH 10 Aarbl
pactopKeHus/ IpeKpamenns ACHCIBIL Joeosopa.

3.3 4. M3McHATb YCIOBHA 1IPCAOCTABNCHUs  Veaye, OIUIaThl, rapudsl 1
ApyrHe BHIMTATEL CBA3aHIbIE C MPEN0CTABCHHEM Yenye na yenouax
J102060pa, PA ITOM BHCCCHME W3MCHCHHIT OroBapuBactcs OTAC/TBHBIM
JIOTOHUTEBIBIM COFAAICHARM K Jocosopy.

335 B cuayuae | nesosspara AGowenmom  OGopyoosanus B
YCTAHORIECHHBIH CPOK] HCMOIB30BATEH CYMMY MpeABAPUTENLHON OMIATEL
B cuer V/ePKAHHS CYMMbI LWITPA(HBIX CAlKLMH, NPEAyCMOTPCHHbIX
veI10BUAMH L02060D!
33.6. B j0cy/1cOHOM HOPSIKE HPCAbABIIATE tpeGoBanis O B3BICKAHUH
¢ AGowenma ICHEKHBIX CYMM. 10 HCOIUIAYCHHBIM DCD 3a
Mpe10CTaBNEHHbIE Venyeu B pamkax Jlocosopd., O B3bICKAHHH
NPUMHHCHHOTO  yIUEPOa  BHHOBHBIMH neiictBusAMu  Abonenma, 0
B3BICKAIHHI CYMMBI HAUHCACHHBIX W MO/UIS/KAMIMX BhIMIaTe mrpadHeix
cankimit, cornacho |ycnopusm Jocosopa M HOpMam JICHCTBYIOMETO
sakonoarencTea PecryOnnkn Kasaxcrat,

3.3.7. CBocnpeMCHHI
1IPCAOCTABIICHHBIC V¢
338 Tlpekpamarhb

IpaKIaH.
Veaye B cityuac npuc
undopmaro 06 A6

corllacue 1
OCYImECTBIATh COOP
orpannunBasics, €1
HeobxouMbl Onep

aeaTelibHoCc U, Ong|
opranav 0e3 Mox
WCKJIFOYMTENBHO B
Pecnybinkn Kaszaxe

00pabo1Ky AaHHBIX,
3asBaenne 00 0TKa3
cOop, XpaHCHHUC K
AGoHEHTE.
3.3.11. Oneparop v
TeXHHYECKHE XapaK
ymenpiienms o6ne

BBC/ICHWS B JICHCTB

seiiinn. 30 (01h13) KYHTIROCHIK K1l MEP3iMIHCH aclailThiil Keeiie

Omncparopom A0
bcorbcwcmoﬁ 4ag

3.3.9. 1lpou3BOAUT B

okazaHusg  AOOHENTY

B cityuac necorag

) H B nomHom odneme
1veu

WM OrpalmuuMBaTL npeocTapnicHue Verve npu

1noJjryyatrs  oruiary 3a

wapymeHud 4donenmon, 110/1b30BaTCICM yenosuil [ocosopd, a 1aK ke
fpH aBapuitlioi CHTyalun aubo mpu yrpos3e JKHU3HH U 06e30MmacHOCTH

OJIOCTOPOHHEM MOPSI/IKE NEpepacyeT CTOMMOCTH
GpeTeHus Wi YTPaThl JILIOT 110 oruiate Yeme

3.3.10. Onepatop BeXET YUET AAHHBIX AOoHeHma, BKIOHAs CryxeOHy1o

Henme.

AGOHEHT, TIPHCOCAMHLICH K HacTosueMy Jlorosopy, Bhpakact CBOC
HE BC

spakaeT TPOTHB TOIO., 410 Onepatop BIpasc
1 00paboTKy JaHHBIX AOOHCHTA, BKIHOYAs. HO HE
sKkeOHyl0 HHdopMaIio 00 ACOHEHTE. KOTopbie
10py B LC/AX OKasaHui cmy YCiIyr, B UewsX
JOMOMNMTEBHBIX  YCIYr. B pamkax  cBocit
pamp Bnpaﬁc ncpc,mnau, HX yno.‘u—muoueunmm
Vel IOMOJHATEBHOTO  cornacHa  AfoHeHTa
OOTBCICIBUH C lpCGL)BﬂllllﬂNil1 3aKOHO/1aTC/ILCTBA
raHa.

Wsi WM OT3biBa coriacks AGonenta ma coop
AGOHEHT 0043yeTCs MOAMUCATH COOTBETCIBYHOLICE

e. 1Ip1 JTOM TAKOH OTKa3 He paclpoCTpaHACICA Ha

penonbiopanne  CoyikeOHoil  uHpoOpMauuu 00

MCCT IIpaBO B OJIHOCTOPOHIICM Hopsi/IKe H3MCHHUTL

TEPUCTHKH YCIyT (B CTOPOHY YBEIWUCHHA H1TH
OR), lALPABHB MTHCHMCHHOE YBEIOMICHHE 00 Y10M

ABomeHTy He no3anec, uem 3a 30 (tpuaLaTh) KaTCHAAPHBIX JHEH 110

e nospix obnemor Hanpariennoe TakuM 00pa3oM
HCHTY IHUCBMCHHOC _\BC,J.OM,]CHHC ABJIACTCA

tpio JIOroBOpa, M OTMEHSCT CO0OH HOJOKCHHA

4
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KTC-P®-BII-14.ru. /lorosop Ha npelocTasieHue Venmyr TelekoM

AGo1eTke KochiMia xabapaama x10epy apKbLIbl O1pIKAKTbI TOPTIIIC
Kpi3MeTTiH  TeXHUKAILIK CHIIATTAMANApbiH  ©3[CPTYIC  KYKbLIb
(KoJeMIIN a3ai0 HeMece yJKkerote Gaitmanbictsi). Oreparopiisi
AGOHEHTKE OCbIHAAMN Type xabapiama xiOepyi WapTTbIH &KbIpaMac
Homiri 6opI

[aObiiaabl kaHe KBI3METTIH Gacrarikbl Keiemiepi OeruieHICH
MAPTTI ATIBIHFG KOCHIMILIANAP/IbIH EPEKENCpiH 00 ABIPMAiIbL.
3.4. Onepatop Kedeci mapaaapiasl ATKApYra MineTri:

34.1. 10 kyurisoenik kyu iminne /llapmmery Tancepeic GraHKiCl
rananrapbina cait, JKaGoeismapoot opnamy Jicane KOcy YU iyt
ana TesieM JKyprisiircHHeH Gacran, LlapT HCri3iHAC MiHACTICPAL
ophiHazayra.

342 Erep xobanay. HHKCHEPHK NEH KYPACTBIPY IKYMBICTAPBI,
colbiMen Gipre Korzmemmepoi KOpCeTY YIIiH KEPEKTI TeXHHKAIBIK
KbI3MET Kepcery Kaier Oosran  kesge, Tapantap  ataiMei
JKYMBICTAp/IbIlL OPBIIIATY TajanTaphiH arsMaarsl [lapmman Oonex
skacasiathid KochiMITia KesticiM HET131111€ #KY3Cre achlpajibl.

3.4.3. AilHaaeM JKYyprisidren mepsiMiden Keiiin. ai caiour 15
KkyHTi30emiK Kynuen kemixtipmeit D KOIIPMECIH YCBIHY.

3.4 4. Kazakcran Pecriy0uKacbhIHBIH KOJIIAHBICTaFbl 3aHHAMACHIMCH
Kapacteipbiiran  JKabowismapobiy  cepTHGUKALASCH Gofibima,
CaHUTAP./IbIK-TCXHUKAIbIK Kaylici3aik HOpMalapbIHbIH TA/lANTapbIH
caKTayra MiHIeTTi.

34.5. Abonenmre Kvismem KepceTyrc OaillaHBICTBI TOICMACD,
Tapudrep men Gacka Tenemsep. Keizmem KOpCeTy TalantapbiibiH
e3repyi TYpanbl YakeIThLIb (30 KyHTi30eK KYH OYpbIH) TYpIC THICT1
sasGamma xabapiaMa JKosUIay apKbiibl xabapiayra MIHIETTI

34.6. Erep Oucpatop Aonenmmiy xopeeriares Kpismerrepiuin
CpCl\‘IIICﬂil’iH O3rCpTy Typajbl skaszbarma CYpaHbLIMBIH KaOblan xoHe
Tipken  Koica., AGonennmiy CYPAHBICHIN  KaHai aTTaH/bIPy yuIH
[MICTI Imapaiapibl KOJIAaHyFa Miuacrii. Tapanrap —OchiHiak
osrepicrepai [llapmmeiy muicmi KOCHIMINA KeTICIMiIH pecivoey
UPKbLIbL JCY3€2€ ACHIPAObL.

34.7. +7 (727) 237-77-77, 8 (7122)760613, 8(7122)760614
resiedonbl GoiibiHLIA [2Y1iK GO¥bI JKYMBIC JKACANTHIH Call — center
Konnay Koei3sMeTiieH A6oxenmike KbI3METKE KarTbICTBI KEHEC amy
wymKintirin skacay. Kenee any kor3ven KopeeryMeH GaiiaiibiCIbl
HAKTHI CypaKTap1an Typasibl.

3.4.8. BallIaHBICTHIH KY IMSUIBIFBI KAMTaMachi3 ey YIIiH KOk
MAKY/IIaFaH  TCXHHKQILIK  JKSHE  YHBIMIACTBIPY  lapaiapbid
Kojlanyra minerti. AGonenm KaGbUUIAHTBIN HEMECe JKI0EpeTIH
MaJliMeTKe YINiHIN Ty/Falap/ibiH KODKETKI3Yi TeK KaHa Kasakcran
PecnyGnMKaChIHBIT 3aHHAMACBIHBIIL HOPManapbllia  CoHkec Typae
sy3ere ackipbinabl. Kasakcran Pecriy6imKkachiHBIH 3aHHAMACBIMCH
Genrinenrer skariainapapl ecenke anMmaramaa. Aoowenm Typanbl
MOJIMETTEp/ YIiHi TyiFaiapra GepMeyre MIH/CTTL.

349, Onepatopapiit imKl pernamentrepi  men  Kasakctan
PecryGuKkachibpln - 3aHaMackiHa - cofikee  AGoHenT SKOMIHCT
Kpi3MeTTIK akIapaTtbiH KOpPralybl MEH CaKTalyblH KamlaMmachi3
CTYI¢ MIHJICTTI.

3.4.10. Llaprrel toktary Hemece 6y3y skarnaiibiana [llapmmetn
TajanTapblHa colKec AooneHmmiy TONeyre THICTi COMACHIH ITIerepi,
460nenmre xepeerinren Kpi3MeT YIIH aliblH ajla TeJICM PCIIHIC
Bepinren coMachii KaifTapsin Gepyre MiHJETTI.

34.11. A6onenm Bainaupic Ksrzmemmepl Cariachlublil Halllapjaybl
Typanibl OTiHIIH Gepren KyHHeH GacTan ym kyHTi30eik KyH iliiie
camanbl  KadUbma  Kexripy  OOfibIHIMA  KOKETT  Inapaiap/ibi
KaObLLIAYFa KAHC ADOHCHTTIK TOJICMIL KaiiTa ecenteyre.

3412, Keizvemmepor Oaitnanplc  CalaChlHarbl  MEMJICKETTIK
CTaR1apT1ap MEH 1CXHHKATBIK HOPMAIapFa cai Kepeeryre.

3413 OJKbUIBIKTApABIl  aUIBIH-aTy OKOHE JKOIO0  OOMbIHINA
iapasiap/abl KaObl1ai OTBIPBIIL KOpCeT u1eridg Kpi3smMeTTep CaHsl MEH
canacelta ecen Kyprizy xoHe Oakbliay.

3.4.14. AGonenmmin OTINIIL OOMBIHINA CTANLMAIILIK JKIHC JKENLIIK
3aKbIM/1apJIbl KOO

3.4.15. Kepcerinren Kerzvemmep yiin aiibina 61p per mor ycoity
3.4.16. AGonenm mapanewan Gonmaran JKabowismety  HKYMBIC
icTemelf Typran Hakibl Ke3eH YHIH a0OHCHTTIK TOUCMINH KaiH1a
CCeITeNTyiH XKYPIizy.

3417, AGowenmmiy marbivaapsin 10 KyHTi30enik Kyn imiie
Kapay.

34.18. AGowewmie  Okelinepreri amartap Typadbl JKone Oy7
anarTapbl KO0/l G0mKaITHL MEP3iMI Typauisl xabapiay

3.4.19. AGonenmrie aGOHEHTTIK HOMIPAL ayBICTRIPY JKolle (Hemece)
JKaGowkmapos: oulipy Typasl akuapartol 30 (0Tni3) KyHTI30¢/11K
KyH OVpbIH, CCOCHTCPIH KOpcele OTpbilL skazbawa xabapiilayra
MIHJICTTI

upeuuecTylommx - TIguioskennii K JloroBopy, yCTaHaBIHBAOLILIN
IIepBOHAYAILHBIC OOBENBI Y CITYT .

3.4. Onepatop 00s13an
3.4.1. Hauatb BbMOHEHHE 00s3aTCAbCTE 10 Jocogopy. B TeucHue 10
KaJleHIapHbIX  JIHEH MOMEHTa OCVIIIECTBICHHA MpENomiarel  3a

MHCTAUBIIMIO | nojunodcHue  Obopyodosanus, B COOTBCICTBUU €
yenopusimu brankos 3dxkazos K /locosopy.

3.4.2 Tlpn ucu(wn;(m&ucm BBITOJIHCHUS TTPOCKTHBIX, MHDKCHEPHBIX U
MOHT@KHBIX paboT, a ThiKE 11POBEICHUS TEXHIHYECKOTO 00CTY/KHBAHMUS,
TpeOyeMbIX UTH NpeoCTaBicHust  Yeaye, YCI0BHS BHITOTHCHHA TaknX
pabor oropapnBatoTc CTOPOHAMH B OLACAbHOM JIO1IOJHHTC/IBHOM
cornamieHuu K focosopy.

3.4.3. OcymecTBIATE GKEMECIUHO He M03aHee 15 KajiCHIApHBIX IHCH
nocie aathel copepiienus 06opora Binucky JCD

3.4.4. Cobmonars tpedopanust 110 ceprupukaimn O6opyoosanus. HopMm
canuTapioil 1 TeXHMYECKOH 6€30MACHOCTH,  MPENLYCMOTPEHHDIC
ACHCTBYIONTAM 3aKoHOf1aTeIberBoM PectyOumkn Kasaxcran

3.4.5. CpoespeMeHHO | (32 30 KajCHIApHBIX [HCH) HHPOPMHPOBATE,
IyTeM COOTBETCTBVIOMICIO MHCHMEHHOTO YBEJIOMIICHUA Abonenma 06
I3MCHCHUH YCIIOBME TpenocTasicHus — Verye, OIUIATh, tapudor u
JPYFUX BHIMATAX, CBSBAIHEIX C MPENOCTABNEHHEM Veaye.

3.4.6. llpn HaM4HH ?deI‘HCIpHPOBaHHDIO Onepamopom 1IHCBMCHHOTO
3asBIeHAA AGoHerma [3agBKH) KacaTebio H3MEHeHHs cneuudukalmn
NpeaoCTaBIIeMbIX Yegye, HPCANPHHATL COOTBCTCTBYIOWMC MCPhI UL

yloBTeTROpeNUs  3agrfenus  Abonenma Takue  W3MEHEHUA

upunmamaiotest  Croppnamu — oopmiciem COOTBETCTBYIOLLETO
NOMOTHUTENBLHOTO cornatienus K /[ocosopy.
347 IpesocraBuib Abonenmy BO3MOMKHOCTD [0JIy4CHUs!

KOHCY/Iblalif, OTHOQUTENLHO Ve, KPYIIOCYTOUHO paboratoueii
CykOBI MOJVIEpKKH, [10 Tenedony call - center +7 (727) 237-77-77. 8
(7122)760613. 8(7122)760614. OObeM KOHCYIIbTALNH OIPAHHUHBACICH
KOUKPETHEIMH BOTIPOCAMH. CBI3aHIILIMI € MPEZIOCTABeHHEM Ve,
348 [lpennpuyumarth OOLIENPUHATEIC TEXHUUECKHE
W OpraHu3alMoHIbIe MBI 1A 00€CTeueHns  TaiiHbl CBA3H. Jloctyn
[peIbUM  JIMIAM K HHpOpMaumi,  noyyacmoit uiau OTHpaBISCMOT
AooHenmom, MpenoCTapIACTCA HCKIIOYUTCIIBHO B COOTBETCTBHH
c nopmami  3akonofiatennctea  Peciybmukn - Kasaxcran He
LIPCAOCTABIIATE  CBCACHHA 00 AGonenme TPETBUM  JiMLIAM, 34
UCKJIIOYCHHUCM CJI_\H&CB. OHPC/IC/ICHHbBIX 3aKOHO/AATCJ/ILCTBOM
Pecnybamku Kazaxcra.

3.4.9 O6ecneunTts samMuTy H coxpannocts CaykeOHoit HHpopMauu 00
AGonenme B COOTBCICIBUM C BHYTPEHHHMH periiaMcHTaMu Onepamopa
W 3akononatenscToM | PecryOnnkn Kasaxcrar.

3.4.10. B cIyuae npexpatienus wim pactopskenus Jozosopa BO3BPaTHTb
AGoHermy CyMMBI, BHECEHHBIE B KA4eCTBE npeIBapHUTeTILHOM OMIATHI 32
ﬂpe,lOC'IaBJ[ﬂCMbIC AVC,'I_\"’ZL 3a BbBIUCTOM CYMM MoUIeKammux  orjiaTe
AGornenmom, B COOTBEICTBHH C YCIOBHAMHE [[0o2060pa.

3411 TpuHuMath B [TCYEHUE TPEX KaJICHIAPHBIX JIHCH CO it 104
AGonenmom sassieHHs 00 YXYAUCHWH KauecTBa Verye  CBS3H
1e0OXOIMMBIE  MEpPBI | MO BOCCTALOBIIEHHIO KauecTBa U MPOM3BOINT
nepepacuct abOHCHTCKOM 1L1aThl.

3412 OxkasbiBaTh | Yeayeu CBA3H  COMMACHO  FOCYMApCTBEHHBIM
clanuapraM U I[CXIHUYECCKHM 1IOpMaM B oTpaciiv CBSI3H.

3413 Bectw yu tT W KOHTPOJb  KOIM4YECTBA M KauccTBa
MPE/IOCTABISIEMBIX  VEye, TIPHHAMAS MCPBI 1O HPCAYNPCKICHHIO 1
VCTPAHCHHIO HAPYILCHHH.

3.4.14. YCIpansTh 10| 3aABIAeHIIO AGonenma CTanioHIible 1 THHCHILIC
HTOBPCIKACHHS.
3 4.15. BLICTaBAATH CYET 3@ MPEAOCTaBACHHbIE Veayeu OINH pas B MECAIL
34.16. Ilpouw3somurs 1epepacuct abOHCHICKOH IUIATbl 3a TICPHOL
daxTrueckoro OesneiicTsus Ooopyoosanus He MO BUHE Abonenma.

3 417 Pacomarpusas kanodul Adonenma B Teuenue 10 xanenapHbIX
Hen
34.18. Wndopmupopats Abonenma 00 aBapuax Ha CCTAX H 0
1IPETI0NIArACMBIX CPOKAX YCTPAHEHHS ITHX aBapHil.

3.4.19. TIucpmenno ussemars A6onenma 3a 30 (Tpuanarh) KaaenapHeIx
qHeH o 3avcHe 30OHCHICKOro Homepa #  (miH)  OTKIIOYCHHUH
O6opyoosanus ¢ YKa3aHUEM MPUYHIL

3420, llogkmoudrs  OcciulatHo — aDOHCHICKHE — ICPMUHAJIBL,
OTKJIOUEHIIbIE 32 HECBOEBPEMEHHYIO OmnaTy Yeiye, B TEHEHHE ABA/IATH
YETHIPEX YACOB € MOMCHTa [IOTAIICHIS 32/10.7KCHHOCTH

3421, lpenocrapngth no TpeGoBanHUIo AGoHeHmd HHOPMALIHIO.
CBI3ANHYI0 ¢ OKasauuem emy Veone 1eneoHHOi  cBs3H.  Bbi3o
SKCTPCHHOH  Meauuuuckoi  (103), ipasooxpanntesoi  (102).
npoTuRONOKapHoit | (101),  asapmiinoi (104), cnacennst  (0S1).
CIIPABOYHOH (118) ciy0 nocpeuacTBoM




KTC-P®-BI1-14.ru. JIoroBop Ha npeJocTaBieHue Veyr TeneKOMMYHUKaLMH. JlaTa H31aHisg 06.01.20 r. MUsmamme Ne 15~
3.4 20. BepemekTi OTEreH CITICH facrail KkubIpMa TOPT carartbiil naGopa HOMCPOB eHHgi Ha BCeit TCPPUTOPUI Pecrry6imku Kasaxcra
iminne Ksizmemmepoi YaKTbilbi TeJEMCICHI YIWIH emipuIreH IS HoJib30BatelicH  SABILCTCA  OecIUIaTHBIM. OtkmoueHue U (WiK)

abonen ITIK ICP'VIHHH.],‘lapJIhl TEriH Kocyra. Ol‘pa[llfl‘-lCHl/lC CBIA3BU C Y a3aHHBIMY HOMCpaMH HE 101y CKaeres

34.21. AGonenmmin 1anadel GoiibiHLa OFaH TesiedoH OaitiaHbICe!

Koismemmepin  KopceTyMeH  OaillaHBICTHI  AKMapaTThl YChIHYTa. 4. VCJIOBHS HPEJOCTABJIEHUA YCIYT
Kazakcra Pecny0imkachiHbIH OYKijl ayMarsiHia GipeiHFail HeMipai

Tepy apKbUThl MYFBIT MEUUMHATBIK (103), kyxsIK Kopray (102), 4 1. dakT mnauana MPenoCTaABICHUS Verye MONTBEPIKAACTCA
oprke kapent (101), amar (104), kyTkapy (051). aupikrama (118) | moumMcannbM CropgiiaMit  COOTBETCTBYIOMM ~ AKTOM Ecn  upu

KpI3METTEpIH IMAKLIPTY Taijananymbliap ywii Terin 00BN | MPEOCTaBACHHH AGowenmy Yciye, B paMkax Jlocosopa, WCTIOTB3YETCA
raobiamnl. Kopeerinren nomipiepmen GaiiianpleTit oIIPYIe KINE O6opyvoosanue. NPUNALICKANIES Ha TIPaBe coOCTBEHHOCTH  (TIpaBc
(HeMece) HieKTeyre %o GepinmMeii. BPCMEHHOTO J0JITOCPOYHOIO T0JIb30BAHHA) Onepamopy, 10 CTOPOHBI
HOATHCBIBAIOT AKT 06 lyCTaHOBKE/HACTAILISLIAN 000PYI0BAHMA

4.2 Ilpu npeaOCTaBICHHN AGoHeHny PA3IMMHEIX YCIIVT, MpeKpacHue
4. KbI3MET KOPCETY TAJIAIITAPBI npenoCTaBNens OJHOMO BHAA M3 YOIyl ne BcteT 353 coboit
npeKpaiicHis  AeicTBM  Jo2o6opa B LEAOM WM IPCKPALICHHA
4.1. Koizwem xepceTyni Oacray TapanTap Koi KolHran THICTI | TMpPenoCTaBIeHUsA Veaye, npelyeMOTpeHtbIx /locogopom.

AxtiMe anbiktanaasl.  Erep ocwl Illapm asceinia Abonenmie 4.3, Beuteacunnie A6okenmy B noap30BaHue te/icQoHbie HOMEpa MOTY1
Keizmem kepceTinrel kesne Onepamop MEMIIIK KyKbIThI werisitie | GbiTh  w3Menensl  Onepamopom, B O/IHOCTOPOHHEM  mopaike,  C
deneHeTiH  (yakbiTiia  y3aK  MEp3IMAl  Naiijaiany  KyKen bI) | COOTBETCTBYIOUIMM TPEJIBAPUTCILHBIM (32 30 kanenapibix AHEH)
JKabapikrap bl TaiijanaHca, Taparnrap JKaObIKIApAbl | YBCIOMICHHEM Adonelma.

KOH/BIPY/OpHATY Typalibl AKTIre KoJjt KOsitbt 44 B ciydae  HeoOX0MMOCTH BPEMEHHOTO  MPHOCTAHORIICHIL
4.2, A6onenmke ap TYpii KbI3MCT KOPCETKCH KC31IC, KBI3MCTICPAIH | NMPEAOCTABICHHA Yeayp, B TOM MHCIC HA OCHOBAHHH COOTBCTCTBYIOLICH
Olp TypiH  KOpPCeTYAIH  TOKTAaTbLIybl [llapmmelyy ~ 7Kainbl | 3a4BKH AGonenma, |Onepamop BMpaRe MPOM3BOIUTL  BPEMCHHOC
KOJLIAHBUTYBIHBIH HEMECE arbIMAAFrsI LLlapmnen CCKCPLITCH Kvizmem | NPUOCTAHOBJICHUC MPEAOCTABIICHHA Venye ua cpok He Gosee uem 90
KOpCETY/liH TOKTaTYbIHA oKeIMeli (eBANOCTO) KaleHaapHpIX el 110 HCTeYeHHH TaHHOTO CpoKa U npH
43. Onepamop AGonenmke mnailataHyra depiaren  tencdon OTCYICTBUM 3aBKU Of Abonenma Ha BO300HOBJICHUE [IPCUOCTABIICHUA
neMipaepin Aboxernmmiy anapll ana (30 kyutiz0emik KyH OyphiH) Venye, Onepamop BHpaBe MpeKpaTHTh  MPEIOCTABICHHC Venye,
xabapapipy apKbUibl, G1p KaKThL TOPTIIITE O31EPTE ATa/(bl. npe/BapuTe/bHO HallpaBUB Aborenmy MHCLMEHHOE YBEJOMJICHHUC HE
4.4, Kvizvem KOpPCETY/1i yaKbITIIa TOKTATy KaKeT Oosrad KKkaraka, Meltee. uem 3a 10 (etsaTh) KanenaapHsiX JHei 10 aathl [pekpatienns
COMBIH HinIe AGonenmmiy THICTi oTiHiMi Herizinne, Onepamop 90 1Ipe/I0CTARIEH IS .Vm}[’.

(TokcaH) KYHTI30€/NiK KYHHCH acliailbiH mepsivre Keismemmep | 4.5. B ciyuae cOOXOIMMOCTH  HPOBCACHHA HA  OCHOBaHMH
KOPCCTY/Il YaKbITIA TOKTATYra KYKbUIBL. Ocpl Mep3IM OTKEH KIHC COOTBETCTRYIOIIEH  |3asBkKM  Adonenma Onepamopom  padot
Abonenm TapanbiHaH Kvizmemmep Kepcerym JKaHapTyra oTiHIMI HCOOXOMUMBIX U1 JUTCKAILETO MPCI0CTABICHHA Veave B paMkax
Gonmaran  skapiaiina.  Onepamop — AGowenmie skazbama | /[ocosopa. B TOM UMUCIIE MO PEMOHTY 060pydosara, MPEAOCTABIEHHOTO

xabapramaHsl, Koizmemmep KepceTylli TOKTATKaH KYHI¢ neitin 10 Abonenmy B T10JIbIOBAHUE WK MpUOOPETEHHOIO  NOC/ICIHUM B
(011) KYHTI30€MK KYHHEH KEM €MEC YaKbITTa aljbii-ata kiOepin, COOCTBEHHOCTh, YKa3aHHbie paboThl MPOBOMATCA B COOTBETCTBUM ¢
Korzmem kepceTy 1l TOKTATyra KYKbUIbI. VCIIOBHAMH OT/ICIBHOTO JIONONHATC/IBIONO COTNAICHIA K Jozosopy

45 ABowenm otinimimin merisinne Onepamop 1llapt ascruina

Kpismerrepiai  THICTI  TYp/e  YChIHyra KOKETIl JKYMBIC OTKI3Y 5. ®OPMA H [HOPSI/IOK PACHETOB

KQKCTTUNM  OONFAHIa. COHbIH imiHue AGOHCHTKE naiijanaHyra
YCBIHBLIFaH HEeMece AGOINEHT keKe MeHIiK perinie carbin aman | 5.1 O6mas cymMma JIoroBopa COCTaBIiscI 2738 622 Tenre ¢ y4eTOM
JKaGowikmbl IKOHIEY OOMbIHILIA KOPCCTUITCH AYMBbICTap [apmman | HJC. Onuara Yeayr NpoU3BOAMTCA eKeMecAuHo 10 25-ro Ymcia
muic KaGuoanamen skexe KocwMima KeniciMiHiH TananTaphiHa | Mecsla, CIEIyIOmerp 3a OTHeTHRIM 1A OCHOBAHHH BBICTABIEHHOTO

caiikec JKypriziiesl. Onepamopom AGonerny ICD.
5.1.1. AGoHenm MPOM3BOJMT NpeRonaTy Onepamopy 3a UHCTAIALMIO
5. ECEH-AHBIPLICY ®@OPMACHI KOHE TOPTIbI O6opyoosarus, B COOTBETCTBHN C BRICTABIACMBIM Onepamopom B CTO

anpec cyetom. [TpeofnaTa B JaHHOM CTyHae NPOH3BOHTCA - {6onenmom
S.1. [IapTThiH XKajIbl comachl 2 738 622 tenre KKC koca ajiranja. B TEUCHHUC 5 (nmu)\pat’mqnx JHE. ¢ MOMEHTa BBICTABJICHHUS TaKOro
KpI3METTEp YLIIH TeseM kacay Onepamop Abonenmxe dicioepeen cycra.
D serizine ccen Gepre aiian Kelinri aipis 25-me Jciin ait 5.2. Omiara npou3BOMTCA:

CaubIH XKYPIi3UIC/L. 52.1. B 6e3pajiuuHOl (popMe ITyTeM MEPCHHCIICHHS JCHEKHBIX CPCICTB
51.1. Abowenm OnepamopObly KOWBLIFAIL IMOTTapblHa colikeC | MO pEeKBHM3MTAM. YKa3alHbM B Jloropope. 1na pacueTHblil cueT Onepatopa
JKabowixmapds: OPHATY YINIH QAbIH ajla TeeM ronciimi. AGoueHT | 5.2.2. Be3HAIMUHBIM [IEPCBOIOM € PACUCTHOTO cicta Ha PacuerHblii cuet
71071 OCHI JKaF/1aiaa anibii ana ToneMli. OChlHIail MOTTH! KoiibiniFan | Onepatopa uepes [MTopta1 Homebank kz (www.homebank.kz)

yakpiTTan 6actan 5 (6ec) AymbIc KyHI 1R/ Kyprizeal. 523 BesnaiuulbM 1epeBoaoM ¢ OaHKOBCKOTO PacyeTHoOro Cuera
5.2. Tenem: wmenTta Ha Pacuenbiit cuer Omeparopa uepes JIHUHBIA kabuHeT
1 Ko:iMa-Ko:1 aKIIachl3 eceil aiibipbicy TypiH/e KYpI isineni. Kooma- | Kumenra (hitps:/cab net kaztranscom kz/ru/member/login).

KOJI AKWACK3 TeneM Typi Onepamopovwty [Llapmma kepcetiared | 5.2.4. Yepes Tepumuaibl Qiwi Ha Pacuernpiii cuer Oneparopa
JiepekteMeiepi GoibIHING cCen-aibIphICy MIOTRIHA aKIa kapakatbin | (hitp:/giwikz/Paym nt-for-services/internet)

ay/1apy apKbLjibl JKY3€IC aChIpblIalbL. 5.2.5. [lpoussectu Qruiary 4cpes Kacchl baHkoB BTOPOTO YPOBHS HA
2 [lomebank.kz (www.homebankkz) nopTankl  apKhLTH PacueTHpiil cueT Ongparopa.

OllepatopabiH ECelaibpbiCy WOTbIHAH ¢CeM aHBIPRICY MIOTLINA 5.3. ExeMecsaaHO §-ro 4pc/a TEKYIIEro Mecdua CAcayromero 3a

aKila ayaapy apKblibl. oTuetpiM, Onepatdp oTnpasisieT AOOHEHTY AKT OKa3aHHBIX yCIYT,
3 Komenrrin YKeke kaGuueri apkouist Oniepatop/siH Ecernaibiphicy [OJUIMCAHHBL €O | CBOCH  CTOPOHLI € HOMOUILIO SIT  uepes
UIOTHIHA KJAMEHTTIH OalKTiK ecenaibipbiCy MOThIHAI aKIla ay1apy MupopMaluoHHYIO Cuctemy DACKTPOHIBIX CuetoB-DakTyp
apkbuibl (https://cabinet kaztranscom kz/ru/member/login) (https://est.gov.kz). | B ciydac MpAsAHHYHBIX - BBIXOHBIX  JUHICH,

4. Qiwi TepMuHanapbl apKeLibl OrepaTopabiH CCCNaMpIpbICy | YKa3aHHA Aata LICPEHOCHTCA Ha ClIe/AY O ICHB.

[OThINA  KapiKbl  ayjapy apKbuibl (http-//qiwi.kz/Payment-for- 54 DCD. BhictapieMbie B apec AGonenma 3a Yeayeu OCHOBbIBAIOTCA
services/internet) Ha aKTax oKasaHus Vcorye, NOMIMCHIBACMBIX CTOPOHAMH B CPOK 10 5-T0
5. Onepatopapill  EcemaibippiCy  MOTHIHA Exinmi aeHreii umena MecAlla, CEAyIOmero 3a pacdeTHniM.  llpu 5TOM CToponbl
GaHKTEpLiH Kaccalapbl apKbLIbI TOJICM JKYPIi3y apKbibl. JOTOBOPHIINC, UTQ, B CIy4ae, cciu Abonenm He TMOAIMCHIBACT
Ait caitbit ecen GepeTin aiiai Keifinri aliapf 8-1 kyHi «l loanumn CBOEBPEMEHHO  COQTBETCTBYIOMIHE  aKThL 06 okaszanun Veaye, TO
omnaiiny  (www podpishikz) Keismeti GofibrHima Onepatop 03 | OCHOBAMEM /UL BbICTABICHITI A6onenmy —ICD Oyayr sBISILCH
tapanpinan DCK apKbUibl KOHbLITAH pdf Kyxar (opmaThIHIATHI nannbie Onepamopd.

KopceTuiren  KbhI3METTICp  aKTICIH AboneHTKe kiGepyi  Tmic. 5.5. B ciyuac nenojrydenus AGoHEHTOM €UCTa Ha OIIATY Yenyr go 15-
ATanMeIm KYKATTBI OTKI3y MCPEKe KyHaepre rycitr kanca, AKIiHI | 0 uMCIa MEcsua, CICAYIoWero 3a OTYCTHBIM, 110CTABUTH 00 3TOM B
KiGepy Mep3iMl KeJlect KYHre merepine. y3pecTHOCTL onepatopa no tei. Call — center +7 (727) 237-77-71, 8

53 AGonenmie Koismemmep YUWIH KOHBUIFAH MCKTPOHIbI WIOT (7122)760613,  8(7122)760614, maxoaameroci Mo agpecy: T
daxrypanap, ecen Gepiierin aifj@an Keifinri keneci afjbiH S-KyHine ATIbIPay. 5 KM. ¥pa;1bcmm mocce. B nporusHoM cayuae, AbonerT
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Fcﬁlll Tapamap KOJI KOATbIH K[)BMCT KopceTy aKl‘if]CpiHC HEr3/1C. 111 HECeT OTBETCTBECHHOCTH 3a HCCBOeBpCMGHH_VK) oruiary, Kak ccm Obl cyeT
yKacanaipl. OBI7T TI0JTyYEH CBOCBPEMEHHO.

5.4. by perre Tapamrap, erep AGoHeHT Jiep kesinae Kpismer 5.6. Tlperemsnn n 3amedanns no SC® moryr GuTh HpCIthIBICHEL
KepCeTy Typaibl THICTI aKTLIEpre KOJ Koimaca, OH/a Onepamop | Aborenmonm IMCBMCHHD B CPOK HC MO3HCE HATH ( 5) KaJICHAAPHBIX AHCH
mapanvinbiy axnapammaper Abonenmie 1M Genriney yiin Heris | ¢ MOMeHTa ero naaydeHus, OJHAKO. dTO OOCTOATENLCTBO  He
00141l ocsobokIacT Adowenina 01 owiatel npeiacrasicHHoro DC® u He
5.5 AGOHENT Khi3MeT KOpCeTy YIIiH ToseM HIOTBIH ecen OepeTin | animaet Onepamopa Mpasa NMPUMEHHTE, MpELyCMOTPCHIIbIE Jlocosopom
aliian keiiiari aibi 15-ne jeiiin kabbuyiaMaran skaraiiia, 6yl | cankuun K Abowenny.
Typatbl ATpipay Kanacel | 5.7. llpu 0BOCHOBaHHOCTH TPEABABICUHBIX NPETCH3MIt AOonenma,
Opal 1ac KOJBIHBIN S-IIi  MAKbIPhIMBI MCkerkaiibl Goifpriima | Onepanop NPOW3BOANT COOTBCTCTBYIONIYIO  KOPPEKTHPOBKY, yTeM
opranackan, Call — center oprameireia +7 (727) 237-77-77, 8 | BBICTABJICHUS MCTIPAB/ICHHOIO ICD, B cpok He nosaHee aecatu (10)
(7122)760613. 8(7122)760614  tesnedoupt GoibHma omepatopra | KajlCHAAPHLIX IHEH, NQCIC NPC/(bIABICIHH MpETEeH3HIH

xaOapiaaybl kepek. Ouaii GoamaraH skargadiza, AGOHEHT woribl | 5.8 B cayuae He mpenocraeicHus Vemye 1O BHHE Onepamopa,
VaKTBUIB  alblll,  TONEMIi  YaKTBUIBL  Jkyprisoereti ymin | Onepamop NPOH3BOAMT  MepepacueT  (PUKCUPOBAHHEIX  TIATeKEH
JKayarikepLIiliKKe TapThLIaibl (aGOHEHTCKas 11/1a12) 33 BpeMst (hak [HUCCKOIo HE NIPEIOCTaBIcHua Verye.
5.6. AGonenm DIIId Goitpinia TananTap MeH ¢CKepTMEnepi onbl | 5.9. B ciyuae ne npgnocrapnenus Verne mno Bume Abonenma nnn
anran carren Gacran Gec (5) kyntiz0enmiK KyHHCH KEHHKTIPMER | TPETHHX JIHIL HC y4acTBYIOMHX B [IPE/10CTABICHUH Verye Abonenmy 110
Jkasbama Typae YChiHYBl KaKeT, anaiiia aTaIMblll Jkarjail | OTIAEThHOMY 0TOBOPY|C Onepamopom. NepepactieT CTONMOCTH Venye ne
Abonenmmi  Gearinenrent DIIIM  GOMBIHIIA  TOJAEM SKYPUI3YJACH | IPOU3BONTCA
GocaTailsl kaHe Onepamopds AGomenm mapaneing arbimaarsl | 5.10. Onepamop octaBuict 3a co00H MpaBO HAYMCIMTL K OlUare
[laprra Gekitiiren  bIKNANNAPATAPALl  KOJAAHY  KYKbIFBHAH | (PMKCHDOBAHHBIC CYMUbL, TIO/UICKANINC CHCTCMATHYCCKON OIUTaTe €O
aiipIpMaii bl cropoubl Abonenma tornacHo yciosuam [ozosopa. B cmyuac ccin
5.7.Erep AGowewmmiy YCHINBUIFAH Tananmtapsl Jypeic Gonbin | Onepamop HWaMUCIAN W MPEIBABHI TAKHE CYMMBI K OfLIaTe Abonenmy.,
raHbUIFaH Kar 1aiina, Onepamop kockimma tHcTi DD KO0 apKbUlbl | 110C/ICAHUI 00s13aH ONMAATHTH HX B 00A3ATCIIBHOM HOPSLIKE.

WareIM  Tycipren Kymuei Keiiin 10 (oH) KyMTi30emik KyHueH 5.11. Jletanusaims pa3roBOpOB (1aHHEIE MO TpadUKy) MPEOCTaBIACTCA
KewwiKTipmeii THICTI Ty3€TY JKyMbICTAPBIH JKYPri3yre MiHICTT. no dopme npunsitoit Qnepamopom.

5.8. Koismemmep Onepamop xame.iciver KOPCETUIMereH xarnaina. | 5.12.  Pacuetsl  Mex1y Cmoporamu 33 OKasblBacMble  YCIYTH
Onepamop Kvizvemmepoi KOPCETIICICH HAKMbl YaKblT apaliblFbilia | HPOM3BOMTCH B CHHNIKUAX rapuUKalMM B COOTBETCIBHM  C
Genrinenren Tonemre (aGOHEHTTIK ToNEM) KaifTa ecentey Kyprizesi. | AeHCTBYIOMNM 3aKOHOIATETBCTBOM Pecny6muku Kazaxctan.

5.9 AGonenmmin wemece Onepamopmen Genex Illapt Golibinina
Abonernmxe Kvizvem KepeeTyre KaTbICHANTBIH YIIIHIII TY.IFAHBIH 6. OTBETCTBEHHOCTDL CTOPOH
karexirinen Kpi3Mer KopceTuiMercH skaraiia, Kpi3MeT KyHbIHBI
Kai1a ecenreyi JKypriziiMeii. 6.1. 3a HCBLINONHCHUG MM HCHAIUICKALIEE BbIIIOJHEHHE 0043a1¢/1bCTB
510 Illapm TanantaphlHa  coiikec, AGowenm  Tapamelian | no /{ocosopy. CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C
KYPII3iICTIH OKYHENl TejeM TYpiHC JKaraTblH, THAHAKTANFAH | TOJOKCHHAMH Jlocosopa W JCHCTBYIOUIMM  3aKOHOAAICBCTBOM
comanapasl Onepamop €3 TapanblHaH eCenTeyre KYKbUIbI ooasin | PecyOmukn Kaszaxcr

TaHbLIA/1bl ()ne/)amnp arajiMbIII  coMaiap/bl CCCHTCIL, yCblHran

Kkeste, AGoHerm MiHIeTTi TOPTiNTe TONEM XKYpPri3yre MIHIETTI. 6.2. Onepamop:

511, Coitecynepai erkeii-rerkeiticiuipy (rpadux Gofieimna | 6.2.1. Hecer OTBCTCTBEHIOCTE 32 KAUCCTBO 1PC/IOCTABIIACMBIX Venye B

aepekrep) Onepamop GEKITKEH TIPTINTE YChIHBLIAbL. COOTBCTCTBUM C ACHCTBYIOLIHM 3aKOHOAATE/I5CIBOM PK.

5.12. Tapanmap apachinjiarel KOPCETUITCH KbI3METTEp YIIH cCen- 622 He HeceT OTBETGTBCHHOCTD 3a:

aitpippicyiap  Kasakctan — PecnyGuMKachiHBIH - KOJLIAHBICIAFBl | - 33 pabory Obopydosarnus, TNPOIPAMMHOTO ofccrieyeHUsl,  He

salpamachina  cofikec,  TapuTenaipy  Oipaiktepi  OoiibiHmia | OpHHAISKAIIETO Onépamopy:

KYprizuieal. - 3a oTepto A6ownenmpm COOCTBEHHOM HHPOPMALIHH B PE3Y/IbTaTe coos
paboThl Qbopyoosanusi;

6. TAPAIITAP/IbIH KAYANIKEPINIIITT - 3a obeccneucHue GesonacHocTH 000pYAOBALMS M [IPOTPAMMHOIO
obecrieuenns AGoweHma, NCIONB3YEMOT0 [T noaydenus Verye.

6.1. Tapawrap arsivparst  [Lapm  GoitbiHina  minjertemenepii | - 3a viep0, HaHeCeHHBIN AGoHenmy TPCTHUMH JIHIIAMH. TI0CPC/ICTBOM

OpbIHAAMAFAHbl HEMECE THICTI TYPAC OpbIHIAMaraHbl yuid, Ocei | Verye.

[apmmeiy  epoxkencpine xone  Kasakcran Pecny0uIMKaChIHBIN | - 32 Kakue-mb0 KOCBLHIbIC yOBITKH, @ TAKKE 32 YIYIICHHYIO BHIFOY
KOJLIAHBICTAFb] 3AHHAMACHIHA COMKCC 2KAYaIKEPIIUTIKKE TapThlIaAbl. | AOOHCHTA WM TPELbUX JIMLL, BHI3BAHHBIC HCHO/Ib30BAHHEM Yeiyr Hin
nepephIBaMi B MPEA0GTaBAECHHH Y CITyT.

6.2. Onepamop:
6.2.1. Kazakctan PecnyOauKachiHbI KOJZIAHBICTArbl 3ailiiaMachiia 6.3. AGonenm:

cail kopeeTuireH Kpizvemmepoiy Canachina xayantbl. 63.1. B cayuae npuuunnenus yOuitkos Onepamopy, BOZHHKIINX
6.2.2. Keaeci ocazoauiap yutin xcayanmol 6016ln MAaxbLIMAUObL. BCIIE/ICTBHE HenpABHILHOI HKCTTyaTalui Ob6opyoosarusl.
- Onepamop Mewmmir: OONBIN  TaHBUIMAMHTBIH JKabowikmapoey, | upejocrasieinoro | Abowenmy  BO - BpeMEHIOE  NOIB30BAHHC

Oar 1apramManapablH AYPhIC HYMBIC ICTCYIHE! (OTBETCTBCHHOC XPAHCHHE), a TAKKE BCJICACTBHC  YIpaTel  TaKOI'o
- JKabowismap yMBICHIHBIIL KiAIpic capiaphinan Adonernn Keke O6opyoosanus — A6guenm  Bosmemact — Onepamopy  CTOMMOCTD
MJIIMETTEPiH JKOFAITBII AJlFaH JKak 1ai1a; Obopyoosanust B TIOJIHOM pa3Mepe WIH CTOMMOCTH BOCCTAHOBJICHHA
- Abonenm Kvizmemmepoi TaijataHy YIIH KOJUIAHBIN JKaTKaH pabouux dynkimit OGopydosarnus.

kaOmpikTap — McH  OarzapiamaiapiblH  JKYMBICHI Goitpimma | 6.3.2. B ciryyae, ecim omtara Yerye He OyA€T OCYLICCTBICHA B CPOKH,
Kayimnci3MKTI KaMTaMachl3 CTYTE AKayanTbl EMEC, npeTycMOTpEeHHbIE  yenoBuaMH  /[ocosopa. Onepamop HMEET TMpPaBoO
- Kei3mer apKbUibl YIIINIG TyJranap canaapsinan Abouenmie | B3bICKATh € ABonenma 11en1o B pazmepe 0,2 % 0T CyMMBI IPOCPOUCHHOH
KENTIPLIreH 31 YIIH. 3Q107DKEHHOCTH 32 KK/BIA 1eHb IPOCPOUYKH. MPH YTOM KYMYIATHBHbIH
- Ksi3Merti naiiiajany Hemece KbIBMETTIH Y3UIICICH KOPCETIYl | pasMep OTBCICTBEHHQCTH COCTABILICT 10 % 0T CyMMBI HIPOCPOUCHHOM
kapjailapaad  TyblHZaradH,  AOOHGHTTIH — HEMCCC yWiHmi | 3a40/DKCHHOCTH.
Tyl anap/ibI nait/1a1as Y IbULYbl ZKOHC 1.0. )kaHama IMBIFbIIApbIHA 633. B ciydae, ecia nocle noJjmucanus ,Yn.’nrmpa U OCYIICCTRICHHA
JKayaitibl 001b111 TAHBL/IMAM [1bI. COOTBETCTBYIOLICTO jiarexa 3a 110 JK/JIKYCHHUC Abonenm OTKKCTCA OT
MOJAKMOUEHNd K Yeiayeam Onepamopa WWIH MOKENaeT pacTOpruyTh
6.3. Abonenm: Jlocosop, AGonenm yfnaduBact Onepamopy wipad B pasmepe 10% o1
63.1. Erep Afowenmke yakbTma (kaOAbIKTapabpl — CakTay o6meli croumoct  Verye Onepamopa 10 TOAKMOYEHHIO AOoHeHma.
kayankepuiliiri) Gepinren sKadovismapoet JypIC naiizananGayst | Viara  wrrpada | OCYMECTBAACTCS  MOCPEACTBOM - VICPKAHMA
canapsitan, Oneparopra 3aian KenreH xaraina, CoHbIMell oipre | Onepamopom cyMMbl IuTpadya U3 CyMMBbI IPEIOMNATE] 33 MOAKIONCHHE,
AGowenm ataMbim JKaGJBIKTapbl KOITHIl @ilFal  KE3UIC, | NO/UICKAIICH BO3Bpa y AGonenmy.

Abonenm  Onepamopza  JKadowikmapoelyy  aKbIChIH - TOJIBIK 6.4. B ciyuac HapyweHus AGonenmon nynktos 3.2.3.,3.2.12. ocosopa,
Monmiepine  Hemece /Kaboousmapoeiy  FKYMDIC dyuxmuanapsi | Onepamop uMeeT 1paBo B OUIOCTOPOHHEM  TOPA/IKC PacToOprHyTh
KAIMNbIHA KSJITIPY YIIiH KOKETTi COMAChIH el Jlocosop WHIH B3BICKATH CYMMY IIPHUHHEHHOIO yuepda B T0/IHOM
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632 Erep Keismertep tonemi [Hlapmmey raiantaphiMci
KApacThIPbUIFAH MEP3IMAC qummmec‘. Onepamop Abonenmmen
opGip KeMIKIIPUITCH KYN YUK, ’\A(,p"ﬂMl oTKeH Gepeliek comMachiHan
0.2% meés uuupumc aiibITIy/l OHIpIN amyFa KyKbuibl, Oy1 perie
JKayankepmiTiKTii KyMYTITHBTIK (OKHBIHTBIK) MOImEpl.  Mep3imi
oTKeH Oepelek coMachiHbH 10% MeJIICPiH Kypan/bl.

633 Frep AGowenm arpivaarsl [llapmka xon KOMraHHaH Keiin
sone [[lapmmer KaObLUIAN, THICTL TONCM] U KYprisreHuen Keiin

Onepamopoan  Kvismemmepor  KaOblnayan fac  Taprca
skoue/nemece ocel 1TTapTTRIH KYIHIH JKOHFBICE Kelce, AboneH1
Orneparopra  AGOHCHTTIH  KbI3MCIKC — KOCBUIYBI 00iibIHLIA

Krismertepiin skatnpl comachiian 10%  mommepiie anbiny
Teneiii.  Onepamop aMbIMIyIAbl AGonenmke KaHTapbiil Gepinyi
THic, KOCKUTY YIIiH a//1BIH a7a TOAEHTEIl COMaall YCTal Kaid anajbt.
6.4. Adowenm Waprieia 3.2.3., 3.2.12. TapMakrapbiH Oy3raHbl
xarqaiina Onepamop Oip TapanTel TopTinTe LlapTTel  OY3Y
JKANE/HEMECe  KCITIPUITEH  3MSHHBIH KYHBIH TOJBIK  MOJINCPIHIC
OHMIpIM amyra KYKbUIbl, COHBIMEH KaTap Abonenm Kepc'uml.lcen
1\61?118”11716}7()!1[ HAKThl 'VleH‘\'(l \Illlll TOJEM/1I KYPI l"ﬂ.,fll

6.5. Erep 32.11. rapmarbiHa cail AGOHCHTTIH  Kare/iIiHCH
JKabowikmapos:  Kaitapy Mep3iMi mfshmran sarjain@a, Adoneit
Oneparopra apbip Mep3iMi KCMIKTIpiareH KyH yuiH JKabosismap
kynempi 0.1 % Mosutepinae albInmy ToMei, coHbIMEN KaTap
KAYANKEPIIUTIKTIH KYMYJIITUBTIK (KUBIHTBIK) meJiepi
JKabowxmap Kynbibia 100 % MOMIEPIH Kypaibl.

7. JAYJIAP/AbI KAPACTBIPY

7.1. TapanTap arpimaarsl [[lapm OolipiHina Hemece oFan 6alnaHbICThI
jlayiiap MEH KCTCUCYIIUIKICD TybIHaraH JKar) jnafinapaa, Oapibik
KYIITEPiH CATbIIl OJIAP/Ibl ABIK KEICCO3ACP IKOIBIMCH weme .

72. Erep jayiap MeH Kejlcueymunkrep KEJICCO3Aep KONBIMCH
wreliaMeren skaraaiiaa, TaparTap apachiHuasel aynap Kasakciad
PecnyGnuKachliblH KOJUTAHBICTAFbl 3aHHAMachiHa colikec Kapasasbl.

8. EHCEPLIMEITIH KYII JKAL JAMJIAPBI
(®OPC-MAKOP)

8.1 Taparitap arvimiarst  [[lapmmer  acacKaHHan KT,
CHCEPIIMCHTIH KYLI JKaF Jailiapel TybIH1aFaHIa, Tapantap oJlapbi
Q1L ajia Go/pkail ajiMaraH SKOHC caHallbl mapajiapMen aJIblH
aIMaran  Ke3je, arbivaarel  [[lapm  GoliblHIIG  MIHACTTEMEICP
OpBINIAIMArapl  HeMece THICTi  Typae  OphIHIaTMaraiibl b
JKayalTbl OOJbII  TaHbUIMAHABL. Arbimpaarel  [Llapm KaMTHTBIH
JKOFapbila KepeeTiiren kariainapra Keneci Karaainap KaTaibl:
TaBHFM anar, COrbIC HEMECE COFBIC KUMbLLIAPBI, OChI canaja Hemece
aiiMakTarel epeyin, ocel [Llapmmery TananTapbld OpblILIAIMaybIl
TYBIUIATKAH  MCMJICKCTTIK YiibiM Hemece Hackapy OpratiapbIMen
KaObUIIAHFAH KYKBIKIBIK aKTijiep. Lrep skorapbiaa KOPCCTLINCH Ke3
Ke/ITeH JKariaiinap arvivjarst [lapmmenr OPbIHIITYbIHA CCP CTCC,
arpiMaarel [Japm OolblHIIA MiHCTTCME/ICPI OPbIHAAY MCP3iMl
eHcepIAMEITIIT KYIL JKar/aiaaphiHbi dpeKeT OonrFaH  Ke3elHeH
werepinyi  mic.  Tapaurap  arpIMIarbl [llapr  OGofibiHIIA
MiHJICTTEMENEep/l  Opbilliayra Keaepri JkacalTeiil  opc-MaKop
skarjaitiapasin Gactaaransl MCH adKTanraHbl Typajibl Gip-Oipine
skas0ama Typae xabap Gepyre MiHIETTL. Dopc-MaKOp KAFLAHTAPEI
skaiel - xabapiiaran Tapan onapabl  pacray YmliH exiierti
MEMJICKCTTIK OpIaHHbIH THICTI KyoKatbi Gepyre MIHIETTI

9 KYNTHATbIK

9.1. Tapamrapabin apkaiiceichl («KaGpinnayuisi Tapai») Keieci
Tapantan («bepymi Tapam») aibiHFan - aKnaparka KaTbICThI
i\\ll"ﬂthlthl}\Il:l caKrayra Mlll ICTTEHC, rl.l 0& 1per TC KY IS aKIlapaIKa
Kenecl akmapart JKaTajibl:

— arsiMuarbl [LIapTTBIH epeskencpi;

— [aceiMannarpirapaa caxKlajraH «K;Jlml aKmapan
nemece «KOMMeEpIMATBIK KymUsh» N€rCH Genrici Oap
aKuapat,

—— Bepymi Taparrbii aKuaparThiH Ky[HJIBUILIFLL Typasibl
kazbawa Typle OarbITTalIFaH eckepriieci Dap akuapar.

Frep aknapar KeJIeCl TapMaKiap /bl Sipeyine cofikec kelce,

aknapar Kyllus OOJIbIN  CaHAIMAHIB JKIHC Kabpuzay s

TapamnThill OCHI AKNapaTKa KaThlCThI ellIKaHail JKayanKkepiiirl

OoManabl:

—  bepymn Tapanthii Kaie, cambipl HeMece  Kacakatia
icTeren apeKeTTepi canaphilial akmapar 6apiara MOJIIM
0oJica Hemece oap IbIFbIHA TAHBLIbIT KCTKCH Kal, Jlaia;

pasmepe,
daxTuueckoro okasanuf Yeve.

6.5. B cityuae. HapymeHysi CpoOKOB BO3BpATa Ob60opyoosanus, COIIACHO
nyHK1y 3.2
Onepamopy Tenio B pasmepe 0. 1 % ot croumocT Obopydosanus 3a
Kayk 1IN
otBeTcTRenHoCTH cocTapasgeT 100 % oT cTOMMOCTH Obopyoosanusi

7.1. HactosmmuM CTOPOHBI IOTOBOPHIIMCE, YTO B CIIyUac BOSHHKHOBCHHA
CHOPHBIX CHTYALMH, BO3HMKAIOMIAX MEXKILY HUMH M0 Jloeogopy Wi B
CBSA3M C
pdspcmenm{ CﬂOpHLI‘( CHTY auuii B nporuecce NpsSAMbIX MeperoBOpoOB.
72
MONIOKUTENLHOTO pe3
CTOpOHAMH
3akoHoaaTenbcTRoM PecnyOmuku Kasaxcran

8.

9.1 Kaxuas u3 cropot («llorydaromas Ctopona») ods3yeics cobunotai
KOH(HUIEHIIMATBLHOCT]

apyroit  Cropomst | («Packpbisatomast cTOpoHa»),  HpH  IOM
k Kongpunenumansugit Mudgopmanun oTHOCHTCA:

—  [OJIOKCHMsL HACTOALICTO Jlorosopa.

—  uHdopmaums, cozcprKaras 0003HAUCHHE

93

9.3.PackpsiBatomadi
[Monyuatomen cmp He O TOM. H4TO llt.pL 1aBacmas  ci m{(hopudmm

9 4,“0fl}'-ldmllldﬂ @

CTOpOILBL 0CBOOO
WM HEHAWIEKALICE HCII0JIHEHHE 0053aTCIbCTB 110 [02060py, €ClH 310
{leHCTIONNelHe ABWIOCH CEACTBHEM OOCTOATENHCTB HEMPEONOTHMOk
CHIIbL. BOSHHKIOMX 10¢J1€ 3aKmoveHns Jozosopa, KOTOpbIC Cropona He
MOrJa HH TpeaBHIC b.
BBIICYKA3AHHILIM 00CTOSITE/ILCTBAM B KOHTCKCTC f]neoeopa OTHOCATCA:
CTHXHIiHOE Oe/CTBHE, BOWHA HIH BOEHHBIC JCHCTBUA.
oTpac. JTU WA per HOHC l[lelHTl‘lC OprafoM rocy’ xapusuumu BJIACTH WJIH
VIIpaBJICHHA, IIPaBOBB!
Jloeosopa. B ¢
HOB/MSLIO Ha HCToTHEHHe /J02060pa. TO CPOK HCTONHEHHUs 00513aTC/IbCTB

) Jloco6opy OTONBMLAETCA Ha MEPHON JICHCTBHA 00CTOATENLCTB
chpcouo TMMOH CHJI
W3BECTUTH JIPYr JIpyra 0 Havane W OKOHYalHH 00CTOATENBCTB (ope-
M@KOpa, HPEISITCTBYIONHX BBINOIHCHHIO obs3atennets 1o Jocosopy
Cropona. cChliaalont
npeJlociaBiib Uit 1
_\llD;lHﬂMO‘lCHHOI'O H

T TenexoMMyHuKaluii. Jlara i3 1aHus 06.01.20 r. Uzmanue Ne 15

npu otom | Abowenm NPOU3BOAMT Omiaty 3a HEepHOI

11. Jlocosgpa 1o BHUHE Abonenma, Abonenm OILIAUUBALCT

ACHb  MPOCPOUKH, IIpH  STOM  KYMY JISITUBHBIH pasmcp

7. PACCMOTPEHHE CIHIOPOB

HuM. CropoHamMu OVayT IIPWIOMKCHBL BCC YCHIMA UM

Ilpn  He JOC[I)KCHHH B pe3yibrare T1akux
7pTaTa MO BO3ZHHKINEMY CHOPY.
COOTBCTCTBHU  C

1EPEroBOPOB
CIIOpBl MEXKTY

paccMmat] UBAKOICI B JIeHCT BYHOIIUM

8. OBCTOSTE/TbCTBA HEITPEO/10. TUMOI CHJIBI
(®OPC- MAKOP)

NaroTCsi OT OTBETCTBEHHOCTH 3a HEHUCnoJIHeHUe

HM TPENOTBPATHTh PasyMHBIMH  MEpaMHU. K
3a0acTOBKa B

AKTOB. TIOBJIEKIIIUX HEBO3MOKHOCTh MCTIOIHCHHA
CiTydae €Cliu m000e U3 BhIICYKA3aHHBIX 00CTOATEILCTR

. O6e CTOPOHBI 10/DKHBI HEMEILIEHHO TIIHChMEHHO

cq na opc - MakopHbIe 00CTOATENbCTBA, o0s3aHa
IlU,’llBLp)K, ICHUA COOT BbTLTB} TOIHUEC 'l(\l\} MCHTHI
101 ocyuapcweuﬂm O oprasa.

9 KOHOWIEHIHIATBHOCTD

B OTHOINCHHH HH('I)Op\{aIlHH. MOAYYCHHOH Ol

«Konpupenmansias  uubopMauns» HiIH «Kommepueckas
TaliHay Ha ee HOCHTCIISIX,

— uHdopManmsa, B OTHOIICHHH kotopoit  Packpriatomeit
CTOpOHOIi B IHCEMEHHOM (POpME HAIPABJICHO YBCAOMIICHUE O
¢¢ KOH(pHACHIHATLHOCTH.

Mudopmauns | He Oyaer  cuuiarbes KOH(HJICHIHAILHOU, H

[lonyuatomas ¢ropona e OyIeT UMETh HHKAKMX 00513aTENBCTB B

OTHOLICHHMH Jal HOH MHd)OPMaIlHH CCJIu OHa \,JOB"[(.IBOPHLI OJTHOMY

W3 CNENYIOMHX|MyHKTOB!

—_ gBisleTCs MM CTAHOBUTCSA IyO/IHMUHO H3BECTHOI B pe3y/ibTale

BHOLO, HEOPEKHOIO HIM HAMEPCHHOTO JCHCTBHUS

—  paspewgHa K OTKPBITOMY  BBIMYCKY
paspengaueM PackphiBaomei CTopoL.
ropoHa o0s3aHa B IHCbMCHHOH dopme cOOOIHTE

1IUCBMCHHbBIM

pona obsf3ana’
CTONMb K€
pamkax

—  OfecnesunTh
nepenauoin  ed B

BBICOKYIO  CTEMEHb
HACTOSALICTO

OXpaHbl
JI0roBOpa

KOHGUIARHIHATEHOH HHpOPMALUH PackppIBaIONIE CTOPOHDL.
Kkakyto TToxyuaionas cTopoHa coduosana 6Bl B pasyMHOH
CTeIeH B OTHOLICHHH cBoeH COOCTBCHHOH
kondueHmansHoi  uHHoOpMaLUH TaKOM KE  CICHCHH

mbexanue e
B TOM 4YHClIE. HO
VCIAHOBHTb  11OPALOK ofpawcHus €

undopMaeii n obecneunTh KOHTPOTb 33 Ero cOOMO/IEHHEM,

pasriawieHus  WIH
HEe WCKTIOUMTENRHO:
nepeJaHHoH

| 8
\
|
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—  Akmapar AmarbiH TapaiieH YINIHWI Tapanka Kol
JKETKI3Y KYKBIFbIHA YKCAC IIEKICYJICPCI3 YCBIHBLIFAL
Hosica:

== Bepyii Tapai ska3baina Typeri pyKcarnel akiaparrbl
AlBIK JIeT Tanyra pyKcat Gepren skarnaia;

93 Bepymi tapan Kalpuiiaymsl Tapanka Oepiiin jKarkad
aKlapartblH  bepywi  TapaintelH  KYIMA  aknapatel - OOJbLI
TaOBLIATBIIBI B TYPAILI ska30anta Typae xabapiiayra MIH/ICTIL,

9.4, Kabpuiaayisl Tapar MiHACTTI:

—  Bepymi Tapar e31He THeCUIl KYIIHS aKiapalrtbl Cakrayta
KaTBICThl YJKEH MaHbI3bIABIK OO, OHBIN JKapus
GOIIYbIH, NAQIAHBLTYbIH GOJUILIPMAY YIIH Hiapaiap
aTkapca. OCHl MapTTRIH IIeHbepiHne oraH Oepiaren
Bepyuii taparnthbii Kynust akiaparhiH Jia Typa coniai
JCHICHIE JKOFapbl Kayilci3aiKTe CaKTTybIH
KamTamachl3 eTyre, COHbIH iMiHe, OCpUIIeH aKilaparicH
JKyMbIC  icTey  TOpribiH  OpHAryta JKJHC — OHbIH
OpBIHAATYbIH OaKbIIAYbl KAMTaMackl3 eTyre, Oepiaren
aKIaparka KO/DKCTIMAIK — alfaH  KbI3METKCPICPIHIH
ecenke alblHYBIN OKYprisyre, Oepifren akmaparka
KOJDKCTIMUK ajiraH KhI3METKepliepin Oyl aknapartbiil
KynHAIbI GopIn TaObITATHIHILITH] Typaibl
xabapJiaH/(LIPYTra sKaHE O3re JIe JKarjainap.

—  Ochl MApTTHIH KOMIAHBLTY MEp3iMi 1UIHAE JKIHE Ol
AMKTAFAHHAH Kediin 3 (yw) okeim iwinae bepyun
TapanmTan ~ aipiHral  KYMWs  aKnapatTel  YHIHIN
ryIranapra KaHaaii ga GIp JKOJIMCH jKapusuiamayra
(ammayra. ycelHOayra, Taparmayra, TalKbllamayra,
)Kaurmpmayla) JKIHC (\'SiHlli JKCKE  TaOBICHI YH
naiinatantaysl Thic. byn akmapartel  KaObinaymibl
rapan TCK OChl 1api rajiarrapbiH opsliay YU raHa
KOJ1JaHa aJlalbl.

- Erep ywinmn Tapan  Bepymi  TapantslH - Kynus
aKIaparblHbIH LIy JKOHIHJE iC KO3Faca, COHbIMCH Katap
bepyuii TapanTbii KYIMHATBI aKmapaTbIbIl
JKApUAIAHFAH/BIFBI HEMECE JKapUsiaHy Kayni GosiraH
KarIaiia, 3anckl3 Typ/e aTbIHFaHIBIFBl HEMECE 3aHChI3
Typae  Komtansuranasliel  okadibigia KaGeoiaym
Tapanka Oenriai Gomram JepekTep Typambl Jepey
Bepyiul Tapanthl XabapiaHablpyra KOHE OTaH Ky usiibl
aKnapartbiH  skapuslaHOayblHa — KOKCTTI  KOMEKI1
KaMTamachi3 C1yre MIHJICTT

9.5 bepymi Tapan KaGbuigaywbl Tapantbl OraH Oepuuin sKaTkaH
MoniMeTTep  bepymi  TapamThlil  KYMUAMBl  aKmapathl  Oomibin
1a0BUIATBIHIBIFBI TYPAIBI ACP KC3IH/IC CCKCPTKEHIITT YILIiH jKayarlTbl.
9.6 KaGbuiaayinel tapan bepym TapanTbiH KYIHs/IBL aKIapaTbIH.
coupit imine erep Kadouiiayimst taparn ITaprrent 9.4 tapmarbiven
GenrineHrel MiHICTTEMeIEPaiH OPBIHAATYBIH KaMTaMachl3 eTrerei
JKaF1aiiaa, bepyiui tapanieH ¢HOCK KaTblHAChIHAA TYPAThIH HEMCCC
Typran TyTFalapabiH dJedil, 9/ICHI emMec Hemece PYKCATChl3 KyIus
aKIaparThl KApUsUIAFaHAbIEbl  HEMECE  KOJLAAHFAHbIFbI  YILIH
JKayarkepimikke Taprbiiaiel. by xaraiina KaGpuiaymer tapan
Bepynn tapanthii jkibepin anrail naiizaceiil Koca ecernrereme oap
IICKKCH 3UAHIAP/AbIH OTCMIH OTeYI¢ MIHACTTI.

10. XABAPJIAMAJIAP MEH XABAPJIAP

10.1. Arpimjarsl [Hapika cajikee skosianran 6apabik xabapiamaiap
MeH Xabapiap skazbamia Typae pacimiely Kepek. Lrep araimsiill
xabapiamasiap Men xa0apiap Tanchpbic xatner, ¢ake GoibiHina
KIGEpUireH Hemece JKeKe KOJbIHA TalchipbllFad  0osca, OHaa
coiikeciHie xKibepiareH OOMBIN caHaIaibl.

10.2. Xarrb! KiOepIcH MOWTAIBIK MCKCMEHIH MOPTa0aH KoiraH KyHI
xabapnama Hemece xabapibl okifepy KyHi. xa0apiamadbl Hemece
XaGap/bl Gacka Tapairbii KEKE KOTbIHA Tanchpy Kymi Gojbim
ecenTeneni. Xabapaama anbiHran CoTTeH GacTan KyIine eHes.

10.3. Ocel maptTei 3.2, Tapmarbimeiy 327, skame 328
rapMakiIaIapbiHia KapacTbipblIFaH TapTinke caiikee, Tapaniapibiy
03 MekelkaibiH, TeaedoH, dake HoMipin nemece Kawjaii j1a Oip
facka JepeKTeMeNepiH e3repTKeH Karnaina, Taparrap esrcpicicp
Typani Gip-Oipine ska3barma Typae xabapaysl Kepek.

10.4.  Oneparop Lapriem 10.1 tapmarsiHa caiikee, Kiueike
KIOCpINETIH  aKmaparThl,  OCBl  IIAPTTHIIL 10.1-Tapmarbinna
KepceriarcHHeH e3re, SMS-xabap,  E-mail-xabap, Internct-
Mecerypkeprep (Watsapp, Viber :kone T.0.), dCyMETTIK Keaitepre
(Facebook. Instagram, VK ) sxame 0Oacka Jj@ aknapar tapary

BCCTH YHCT CBOMX pPabGOTHHKOB, MOJYYMBIIMX J0CTYIl K

nepe]aHHol MHOOPMALWK, YBCAOMHTH CBOMX PabOTHHKOB,

TOTYHBIINX JIOCTYI K [IEPCAQIHON Hitdopmalmn, 0 1oM, 410

nanHas HHGOpMAIKs SBISCTC KOH(PUICHIHATBHO

ath JHoOLIMU criocofamMM (He packpeIBath, HE
TMpenoCTaBiATh, He pacrpocTpaHaTh, He oOCYKaaTh, He
BOCIHPOM3BO/IMTH) TPETHUM JIMIAM H HE WCTOJIL30BATh [Uls
cBOEH CODCTBEHHOI BBIFO/IBI TIOYYEHIYIO OT PackpuiBalomed
CTOpPOHBI  KOH(WICHIHMATBLHYIO MHOOPMALMIO. B TCUCHHE
cpoka Jeii¢TBUS HACTOALLCTO 10I0BOPA H B TCYCHUE 3 (TPeX)
siet mocie ero okondanus. Jlannas nndopmaims Moxket ObiTh
ucnosp3oBana  [losyuaromeii  CIOpoHOH — TOJBKO s
BBIMOTHEHHA YCIOBHH HACTOAIICTO 10roBopa.

—  HesaMme/UTHTENLHO YBEIOMMUTE PacKphiBalONIYIO CTOPOHY H
obecrieun el HeoOXOJMMYI0  JUISL  HepasriialeHus
konduaeniManbiol uHbopMalMi  NOMOIIL, €CU  TPEThs
cropona | Bo30yau1  MCK  HA  IIPCAMET  PAcKpPRITHA
koH(pHACHIHATLHOH HHPOPMALMK PAaCKPBIBAIOILCH CTOPOHBI.
a TAaK K€ O CTABNIMX H3BCCTHBIMM CH (DaKTax pasrjiameHus
WIH VIPO3bl Pa3IIalICHUs, HE3aKOHHOM TOMYYCHHH WIH
HE3aKOHHQ HCNOIb30BAHHN KOH(pHASHIIHATBHON
undopmarpy PackpbiBaroLieii CTOPOHBI.

9.5 PackppiBatonas cTopoHa HECET OTBETCTBCHIIOCTD 33 CBOCBPEMEIIHOE
npeaynpeskienne [Toyuatomedi CTOPOHB! 0 TOM, YTO NEPEIaBACMBbIC CH
CBEJICHUS ABAMIOTCS KQHGUICHIMATBHON HiopMalel PackpbisatolieH
CTOPOHBI
9.6 Ilojywarommas CTOPOHA HECCT OTBCTCTBCHHOCTh 3a VMBILLICHHOC.
IIEYMBIIICHHOE  WIW  HCCAHKIHONMPOBAHHOE  pasiiallieHue Wi
WCIONB30BAHAE  KOH(UACHUMANLHOH  uHbopMaumn  PackpbiBaroluck
CTOPOHBI, B TOM HHC[Ie JIMUAMH, KOTOpbIE COCTOAT MM COCTOATH B
[PYAOBBIX OTHOLIEHHSX ¢ [losyuarowmeii cropoHoO# B clydac. ¢C/ii OHa He
0Becrieunia BoIMoNHenHe 00S3aTeNbCTB, YCTAHOBICHHBIX MyHKToM 9.4,
nacrosimero Jororopd. B stom ciyuae TTosysalomas cropona o0s3ata
BO3MECTHTH PackphiBajolneii cTopolie Bee YORITKH, BKIIOYAs YITYIICHHYIO
BBITO,Ty. MOHECCHIbIe PacKpLIBAIOIEH CTOPONOH

10. YBEAOMJIEHIA U COOBINEHMS

10.1. Bee yresiomneH
HACTOSIUMM J(0OrOBOPOM, AODKHBI ObITh O(OPMICHBL B NHChMCHHOH
dopme. Onn Oyuyt c}uran’cx OTHPABJICHIIBIMHA HAJUIC/KAIIIHM obpaszom.

U cooOLIECHHA, HArpaBJICHHBIC B COOTBCICTBUU C

€CTH OHM HAMPABJICHB| 3aKa3HBIM THUCBMOM, 10 (haKCy WM HOCTABIICHBI
JHYIIO.

10.2. Jlatoit oTnipaBacHus YBCIOMICHUS WM COOOLICHMS CYMTactcs 1ara
HITEMIENs MOYTOBOrO |BEAOMCTBA, COBEPIIHBIIErO OTMpPaBIeHHe MHCEMA
WU Jlata JIHYHoro BpYYCHHS YBCJIOMJICHHS, HITH C(\Oﬁlllt}lll‘lﬂ ,lp_\lﬂﬁ
Cropone. YBEIOMICHHE BCTYNACT B CHITY MO MOTYHEHHIO.

10.3. B ciyuae w3menchnst CTOPOHAMK CBOCTO a7Ipeca, HoMepa teriedolia,
dakca wiM KaKux-1Qo HHBIX PCKBU3HTOB, OHW IOJDKHBI YBCAOMHTb B
IMUCHLMCHHOM BHJIC 00 YTOM JIPYT Jpyra B COOTBETCTBHH C TNOPSJIKOM,
peycMOTpeHHbIM noptyHktamu 3.2.7. 13 2 8. mmyHkia 3.2, HACTOALICTO
Jlorosopa.

10.4. Ouepatop umecT Npaso Ay0JMpoBaTh HAlIPABIACMYIO ACOHCHTY. B
cootBercTBuH ¢ mynktoM 10.1. Jlororopa. undopmaiiio, apyrumu
crocoGami, kpoMe ykasanupix B uynkrte 10.1 nacrosimero Jlorosopa,
TakuMi kak: SMS-coobmenus. E-mail-coobmenns, Internet-mecenkephl
(Watsapp, Viber u 1.J1.), ny0aMKaiii B COLMAIBHBIC CCTH (Facebook,
Instagram, VK, u 1.4.) W Apyruc KaHaibl nepeaadqu uHdopmaumny, a
ABOHEHT. MO IMMcaHAEM HacTostmero JIo10Bopa. BbIpakact CBOC COLIaCHE
nosydars HHGOPMALMIO TAKUMHU cLiocobamMu

11. CPOK JAEHMCTBUS JIOT OBOPA, OPAIOK
PACTOPKEHHSA 101 OBOPA
U IMPOYHUE YC/IOBHA

11.1. JIoroBop BCIYNACT B CHITy € MOMCHTA MO/IHCAHNA 1 JACHCTBYCT B
TCUCHHE OJHOTO KAJIEHZAPHOTO roJa W MOl OblTb PactoprHyt B
cooTBercIBAM ¢ 11.11.2.
11.2. Jfozosop MOXET OBITH PACTOPIHYT JOCPOUHO:

- B CrTyuae OIHOCTOPOHHEro 0TKaza AGonenma 0T J{o2osopa. C YCTIOBUEM
HCEMCHHOTO YBCIOMIIERHs Onepamopa 3 TPUAUATS (30) KalleHAapHBIX
el JI0 NaThl pacTOPHKEHHU .

- ¢ nucpMennoro corjlacus o0cux CTOPOH, TOCPE/ICTBOM TIO/UIUCAHUA
VIIOTHOMOYCHHBIMH  [MpeICTaBuTe Ml CTOPOH  COOTBETCTBYIONIErO
JONOTHATEILHOTO corliaiieins K Jocosopy.

- 10 uuuuMatuse (Jnepamopa, B cilyvac otkasa Aodowenma 01
HOJUTHCAHHST JIOTOJIHUATEILHOTO COANICHUs B COOTBCTCTBUU € 11 345
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)Ixull"lq‘)lllL /del{ﬂ'la\‘ CHSIKTBI Q‘IiCI'Cp‘VICH )KiﬁCle" HCMCCC
nyOsKIayFa KYKblibl Oosiajisl, ai KimeHT ocbl UJapIKa KOJl KO
apKbUIBI AKMAPATThl OCHINIAMN aJiciien ajyra o3 kexicimin 6epen

11. MAPTTHIH KOJJAHBLTY MEP3IMI, ITAPTTBI BY3Y
TOPTIbI KIIIE
KOCBIMITIA TAJIAHTAPBL

11.1. Mlapr kon KoHburan corTen 6acTan KyNIHe eneal xoue Oip
KYHTI30C/HiK okpUira skapamael okaxe 11.2 TAPMAKKA CaHKeC
TOKTAThLTYbl MYMKIH.
112 [llapm TeMCHACIiACH sKaFaaiiapia MeE3riMiHCH Oypbin €3
KYTIIH )KOIOhl MYMKIH!

Ilapmmer 6y3y KyHiHe XeiiH OTbi3 (30) KYHTI30CHIK KYH OYpBIH
Onepatopra as6ama Typsie xabapiay apkpiibl AGOHeHT O1pIKaKTHI
I’\pllllIC 0ac TapTKaH Kai namia,

- Exi Tapanteii kaszbama keniciminen Tapantapabii OKINETTI
exiiepi Llapmmelr THICTI KOCBIMINA KEITICIMINE KOJI KOKO apKbUIbI,

- Onepamopowy; GactramaceiMcH, [llapmmeiy 3.4.5. T. coHKec,
AGOHEHT KOCKIMIIA KeficiMre KoJl Korojian 0ac TapTKal sKkar/1ai/a,
ILaprrsl Oy3y KyHiHe geHin 10 kKyH (OH KyHTi30enik KyH) OYpbIH
ABonenTKe anapln ana okibepinren TuicTi okasbama xabGapnama
HCT31HIC!

= ()nepamopobm OacTaMachIMEN, €K1 (2) aillaH acTaM IPEKET CTKEH
CHCCPLIMEHTIH Kyl sKaF aaitnapsl (Gopc-Makop) GosiFan Hkaiaiiia,
[apTTet 6ysy kymine neiin 10 kyn (on KyHTi36enik KyH) OypbiH
AGoneHTKe an/bin ajia ‘Il\'lOQpLIICH YHICTI ma@hama CCKLPI"\ Karasel
Heri3iHie:

- Onepamopoey  GactamacwimMen, arpimuarsi  Iapt
KoJL1aHbICTaFbl Kazakctan PeciTy0MKachiHBIH 3aHHAMACHI TIKEIICH
KapacThIpaThIl yKaraiap/ia.

11.3. [lapm wyurinid Oy3pLTybl/TOKIATBUIYBL Tapantapiibl THiCT
o3apa ecem abIpbICY/bl  OTKI3Y MilleTTeMeciHeH  JkoHe  Oap
BepelIeKTi OTCYACH, COHbIMEH Oipre JKadowikmapost KalTapy ChIH/bl
MIH/IETTEp/IEH O0CaTMaIbI.

neMmcce

114 Ocw Ulapmmern Gapnpik KocbiMIIanapbl OHbIH @Kbipamac
6ouiri 6oL TabbIATbI

Tapalmrap KOJLAaHbICTafbl KysKaTTapAbIH OlpC\lHIl{ OpHBIlla JKaHa
KOCBIMIIIara KOJI KOH¥aH jKar, nania, MLp’}lMl 6¥pbl}l KaObl 1JlaHrax
xykat Taparnrap yiin skapamcers GoJibill TaHbLIaab! xaue Lapantap
Colikec kana KOChIMINAra Ko/l Koiiran ke3eH 6actar o31HiH Ky
KOS AbI.

11.5. Ocut [Llapm MeMAEKeTTiK Tife xaie opbic Tinitae Tapanthiit
apkaifceichiHa Oip-0ip 1ananan Gepy MaKcarbinjia op rapar yirin 2
(eKi) nanana JxacanraH.

11.6. Tapanrap orau Kojt Koitran kyminen Gacran [llapm KyIUiHe
CHeli JkAHe MIHACTTI OOJIbIN Tabbuiaasl, Oy perte erep AOOHCHT
MEMJICKSTTIK OIOJBKETTCH KAPXKBUT ATaThii 3ambl Tyira G0l

rabeuica — KaseiHawpUiblk  aHMaKTBIK  OpraHaapra  TIPKCITCH
yakpiTTan Gactan, atanmenn [lapt o3 Kymiie eHren Gonbin
caHasaibl.

12. CBIBAILIAC "KEMKOP.IbIKKA KAPCBI IIAPAJIAP

12.1. LLlapT 60iibIHIIA ©34CPiHIH MIHICTTEMEICPIH OPBIHIAY Ke3lHIC,
Taparitap, 0J1ap/IbIi Kbi3MeTKep) Iepi TiKelel Hemece katiama TypJic
Ke3 KCJITCH TyIFara LICLIIMIH HeMece ic ApCKCTICPIH O3replill,
3alIChI3 APTHIKIIBUIBIK amy Hemece 0acKa 3aHCBI3 Makcatrap aty
MAKCATBIMCH iC apeKerTTep JKacaylaH Hemece OHUAH HHCTICH
TAPTRIHYbl  KEPEK. COHMaH aK Kasakcran PecmyOauKkachilibii
KOTAHBICTAFBI 3AHHAMACHTH OY3yFa bIKI1 eretin skate Oy3arbii,
COMBIH 1IHAE ChI0aiinac KeMKOPIBIKKA KapChl KYpee catachiiaa
MaHbI3Abl  OOUIBIIT  TaHbUIATHIH  aKHiajiail  Kapakarrel  TOJNCMEY.
yCBIHOAY JKOHE TOJIEM JKYPTi3yre pyKcar GepMmeyre MiHICTTI.

12.2.  Ulapr Goitbitma O3ACPIHI MIHJCTTCMENCPIH  OphitIdy
Kesinue, Tapairap skoHe 01apAbiH KbI3MCTKEpIIepi  Tapa ary/oepy.
KOMMEpIMAIBIK fapa Gepy CHAKTBI 3aHHamata napa Gepy Gombin
TaHBLIATBIH apeKeTiepre KoM GepMeiili, COHBIMEH Kalap 3aHCBI3
SKOTMell atbliran TabbICThl 3aHIACTRIPYFa (AKIMaHBIN i3iH JKaCkIpY)
Kapeh! dpeKeT Typaihl XaIbIKapajiblk AKTLICP JKOHE KOJLIAHBICTArbI
3aHHaMA TaanTapbii Oy3aThiH JpeKeTTep i XKY3eTe achipMaki/ibl.

123 Tapan swarbiman oce [Tlapt GaOwbmt Kl mp
epeiKes 1cpmm Gy3biTVBI MyMKIH HeMece Oy3bliFaHel Typaibl KYAIK
naitna Gosran karjaitna, tuicti Tapart Gacka Tapaitbi azdalna
TypAc xabapiayra MiHICTTI.

Jlocosopa, HMa  OCHOBaHMM  COOTBETCIBYIONICIO  MHCHMCHHOTO
VBEJOMIICHHS, HAIIPABICHHOTO [IPCABAPUTCILHO Abonenmy 3a 10 1Hen
(ACCATH KAJICH/@PHBIX JINCH) 10 JIaThl PACTOPKCHUA Mocosopa.
- 10 uHMuMatuse Onepamopa IpY HAIAYMH  OOCTOSTCILCIB
Henpeo 0 MOl CHIIBI ((ope-MaKop). MEHCTBYIOMNX Gonee 1BYX (2)
MCCSLCB TI0APSJ HA | OCHOBAHWM COOTBETCIBYIOWIETO MHCHMCHHOTO
YBEIOMIEHHS, HANPABJICHHOTO MPEBAPHTENLHO AGoKeHny 3a 10 nnen
(JlecATh Ka/ICH@PHBIX el 10 Jathl pactopxenus Jocosopa.
- no unvimatuse Ongpamopa B CaydasX, OpIMO MPETyCMOTPEHHBIX
Jlocogopom W JICHCIBYIOIIMM  3aKOHOIATC/ILCTBOM PecryGiinkn
Kazaxcran.
11.3. Pactopsenne/npekpaimenue aeicteus Jocosopa, ne ocBoOOIKIaeT
CiopoHbl 01  ofsBare/seTBa  NPOBEACHHA  COOTBCTCTBYIOLIMX
B3aMMOPACYETOB U TOTALIEHHs UMEIOMICHCA 3a10/KEHIOCTH, a TaKke
UCIIONHEHHUA 00s13aTelbeTB Abonenma 110 Bo3Bpaty Joopyoosanus.
11.4. Bee Ilpunoxkenns kK /{ocosopy SBAAIOTCA HEOTHEMICMOH €ro
HacIblo:
B cay4dae nmoarmucany
W3 JICHCTBYIOUIHX, [O|
MOMCHTA  110ANIHCAHHS
npn.lomeum{.
11.5. do2060p cOCTaBJICH B 2 (JBYX) IK3CMILLIPAX HA TOCY1APCTBCHHOM

1 PYCCKOM AA3bIKAX, JIOMY DK3EMITAPY COOTBETCTBEHHO JUIS KAKIOH
u3 CTopoH
11.6. /{oco60p BCTYMA¢T B CHITY H CTAHOBHTCA 0053aTeNbHBIM 1 CTOPOH

CTOPOHAaMH HOBOTO TIPHIOKEHHS B3aMEH OJTHOTO
JieHee yrpauusaer csoio cuy juis CTopoH, ¢
CTOpOHAMH ~ COOTBEICIBYIOWICIO  HOBOIO

¢ 1aThi ero noanucadis CTOPOHAMH, TP TOM, B cliydac eciu AGonenm
M JTHIIOM, (QHIIAHCHPYEMBIM U3 FOCYIapCTBEHHOIO
TEPPUTOPHUAIBHBIX

ARTACTCA KOPHIHYCCK
fromkeTa - ¢ MOMEHTa perucrpaiiu /Jocosopa B
opraHax KasnadencTsa.

AHIH]\OPPYHIIHOHHBIE MEPBI
1

cBoux obs3ateabcts 110 lorosopy, CTOpOHBI, HX
llepcoHan JOMLKHBI BO3ACP/KUBATHCA OT COBCPINCHHA, MOOYAJIEHHS K
COBCPIWICHMIO  ACHCTBMIL,  Hapymwaommx 1m0 CrnocoOCTBYIOMX
HAPYIIEHHIO MPHMEITIMOT0 3aKOHOIATeNLCTBA PecTTyOKH Kazaxcrar, B
ToM uucie B obmactu GopsObI € KOPPYIIMCH, HE BBIUIAYMBAIOT, HE
Npe/UIaraloT  BBUIATHTG W HE PA3pCINAlOT - BBIMIATY KaKHX-THO0
JICHCIKHBIX CPCJICTB HIH Lll.llllU(fl(,H NpsMO HITH KOCBECHHO, JIIOOLIM JIU1[amM
U8 OKA3aHUs BIMSHHS HA JCHCTBUA WM PCIICHHA STHX JIML C HCIBIO
noayauTh  Kakue-Go HelpaBOMEpPHBIC MPCHMVINCCTBA WIH J0CTHD
HHBIC HCIIPABOMCPHbBI nucejm
12.2. 1lpH MCTIONHEHHH CBOMX 00s13aTebCTB 110 JloroBopy. CTOpOHBI, HX
[lcpcoan  He  OCYIICCTBIAOT  ACHCTBHSL, KBUIM(HLUPYCMbIC
MPUMENHMBIM  33KOHOAATENBCTBOM,  KakK  Jaua/MOTyHerne  B3ATKH,
K\W'\IMLP‘{LLKHH HOJKYI, a TaKKe JICHCTBUSL, lldelllalﬂll[HL lpLUOBdHHH
MPUMEHHMOTO  3aKQHOAATENLCTBA M MEKIYHApOAHBIX  aKTOB O
1POTHBO/ICHCTBHH JIGTAJM3alA  (OTMBIBANHIO) JIOXO0B. HOJYHCHHBIX
HC3aKOHHBIM I1YTCM.
12 3. B cirydae BO3HHKHOBCHMsA y CTOPOHBL H0/103PEHHE, MTO MPOM30IILIO
WM MOSKCT TIPOM30IITH HAPYLICHHE KAKHX-THOO MO/MOKCHUE HACTOAWCH
craten JloroBopa, cpotserctBylomas CTopona 00A3yeTcs YBETOMHTH
apyryio CTOPOHY B ITHCBMEHHOM dopme
124, B nuchmennom ysenomnennu CTopona o0s3ama cocrathes Ha
(aKTbl WM 1PEIOCTABHTH MATCPHAIBL JIOCTOBEPHO HOATBCPACIALONLIC
WK JaroImue OCHOBAHHC npenm)ﬂannh YTO MPOU30IITIO HIIH MOKET
NPOU30HTH  HAPYIICHHE KAKMX-TM00 [0JI0KEHUH  HACTOSIIE  CTaThu
L[orogopa CropoHoii, ee llepconaiom.

5. Crtopona, HOMYMHBIIAS NHCHMEHIIOE YBCIOMIICHHC, obs3ana B 10-

JHLBHHH CPOK [IPOBACTH PACC/ICAOBAHKC H HPCACTABUTL CIO PE3yIbTaTbl
B anpec aApyroi CTOPOHbL.
12.6. CTOpOHbI HA3HAHAKOT CBOHX OTBCICTBCHHBIX npeAcTaBHTENCH U1
OCYIIECTBICHNS KORTPONS 3a BHIMOTHEHHEM 0053aTCBCTR MO Jlorosopy.
a TAKKe JUTS PElieHHst BCEX ONEPATHBHBIX BOHPOCOB, BOSHUKAIOIINX B
nporccce Henontenys Jlorosopa:

12.1. ITpy ucnojHEeHY

° VII0JIHOMOYCHHBIH TIpcicTaBuTens co CTOPOHbI
Onepatopia: Monnanues A. Beayiumii MEHEIKEP

Ten.: 87182 763375

Mo06.:87780001091

Inaaped: amoldaliyevi@kaztranscom kz

° VHOIHOMOUCHHBI Tpe/icTaButent co CTOPOHbI
AGonenTa
Ten: +7 (F122) 31 61 64\ 3131
Mo0: +7 75 60129 67

Jnanpee s.yalov@rti-anpz.kz
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124 Tapan sasama xaOapiamansl Toirsiprasia, Tapan skoue
OHBIH KbI3MeTKep/IepiHin ocei LlIapT GanTapeiHBIH KaHAaH 1a oip
epeskenepinin Gy3ranblIbIH, 3aHCHI3 dpeKeTTepul Goiskayra Herts
Geperin HeMece LWbIHAlBI PAcTaliThIH, KaH1al 1a 6ip maneiire curieme
JKacar, Matepraiiap Oepyre MiHIeTTi.

12.5. JKas6awa xabap/iaHabIpy/ibl atras tapan, 10 KyHUK Mep3iMac
Teprey KYprisyre JKoile HOTWKECIH Keleci Tapamka YCBIHYTa
MIHJICTTI

12.6. Tapantap IllapT GoibIHIIa MiHIETTEMENEPI KY3ETE ackIpy
YIiH 03/ICPitiH Kayai bl TYJIFQIaphIH TaraibiHiai bl COHBIMCH
karap 1llaprrel OpbiHnay GapbiChiHla TiaiiAa 60/IFaH  LYFbLI
CypaKTap/ibl MICIIY YIIilL;

° Oriepatop TaparbiHan CeHIM OKLICTT! TYJINa:
Monaanues A, BeIymui MEHEDKep

Teu.: 87122 763375

Mo06.:87780001091

Ianpec: a moldaliyev@kaztranscom kz

o AGOHCHT TapalblHAH OKIICTT TyJiFa:
Tem: +7 (7122) 31 61 64\ 3131
Mo6: +7 775 601 29 67

nanpec: s.yalov@rti-anpz.kz

13. TAPAIITAP/IBIH JIEPEKTEMEJIEPT:

3. PEKBU3UTBI CTOPOH:

—_

Onepatop:

«KazTransCom» AK

Wra 050009, Anmarer K-cbl, Panoctosua 69

BaukTik AepeKTemernep

IKCK KZ626017131000004591 «Hapoausiii 6anx Kazaxcrana» AK
BCK HSBKKZKX

Abotient. 1/

o| «PTH-AHH3Y
1 #pec. &PK.«, ATxipay. | [pomMbluLIeHHas 3012

acrpoliie 15A
5P 120740005013

"AO «Hapoanblit 6ank Kaszaxcrana» r.Acrana
BIC:HSBKKZKX

UUK: KZ666010141000039061 renie

Ten. 8 (7122) 31-61-64

info@rti-anpz.kz

Oneparop:
Axionepuoe Oomeero «KazTransCom»
Mua. 050009, r. Aimarei, y21. Pagoctosua 69
BankoBCKUC PEKBU3UTHI

MUK KZ6260171310 t.
BUK HSBKKZKX
KbE 17

LUH 960340000405
CRUICTCIBCTBO 0 HoctanoBke Ha yuet o HAC
cepust 60001 Ne 0069312 ot 13.09.2012 rona

Jlupexrop 3anaauory guanaia

Mycraga M.K.

M1

ABOHEHT:
TOO «PTU-AHIT3»
Anpec: PK. 1. ATbipay, | [poMpliiennas 30na
AHIT3. crpoeHue 15A
BUIT 140740005013
AO «Hapo it 6ank Kazaxcranay 1 Acrana
BIC:HISBKKZKX
UK KZ666010141000039061 tenre
Ten 8(7122) 31-61-64
inforrti-anpz.kz

T'enepaibHbIH AHpe

Epraanes A.T.

e S .

’,
@uuancon I}Aupeir
\ A LA

M.TL //’

Myxraposa /LA,

0004591 B AO «Haposbiii bak Kasaxcranay
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Hpuaoaenue Nel o1 « 26 » “CE 20201,
« JloroBopy Ha npeocTaBIenue Y CIyT TeIeKOMMYHHKaIHii

Ne ot 26 . €6.2020r.
~ ) ~
N (L5/3P-20
EanHOBpeMeHHbIe 1A TeKH
. " eHa 3a el., B " Azpec TOYKH
Ne Kon HaumeHnoBanue i o Koa-sp CymMma, B Tenre p
TeHre NOAKJIIOUCHHSA
1 - Oprasu3anms 40cTyna K cetd Hntepuer no
111541 [P " lam P 47 000,00 1 47 000,00 r. ATbipay.
BBIIC/ICHHOM THHAK .
2 Tomxmouenne oanoro SIP nomepa (SIP IipmeFuImSHNGD SURs
1.11 P 10 000.00 1 10 000.00 AHIT3, ctpoetue 15A
Homep)
Hroro, e IMHOBPEMEHHBIC TJIATCKH COCTABST 57 000,00
Exemecsiunbie IL1ATCHKH
. . Ilenazaen, B | . i Ajpec TOUKH
Ne Kox HaumenoBanue I Ko.1-Bo Cymma, B TeH1e P
TeHIe ; NOAKJIKYEHHS
1 IlpetocTaBienie 10CTyna K cetH MuTepHeT
1.1.1.5.42.2. |6e3 yuacra tpaduxa (Unlimited), ¢ n/c nopra 60 151 200,00 1 151 200.00 r. AThIpay,
Méut/c (60 MouT/c) TpombliienHas 3o01a
2 [IpeocTapienue B noab3oBatine oxmoro SIP AHII3. crpoenue 15A
12.7 5 950,00 1 950,00
nomepa (SIP Homep)
Hroro, e;keMecsiuHbIe IVIATCHKH COCIABAT 152 150,00
IIpumeuanune
Ne Hanvenosanue

1 Bee nensl ykasaHHbl B TEHIC Oe3 yuera HJIC.

2 |Oneparop HauMHACT IPEAOCIABISITE YCAYTY B TCUCHHC 10 (accstu KaJieHAAPHBIX) AHCH ¢ MOMeHTa oIUiarsl AGOHCHTOM NEPBOHAUATEHOIO
cueTa 3a MoAroTOBHTENbHBIE PABOTH, MOHTK H HACTPOHKY 060PYI0BAHHS.

3 |Pacxoubl 110 10AIHOUCHNIO AGOHCHTa TPCAYCMATPHBAIOT HHCTALILIMH TC/ICKOMMYHUKALMOHHOTO 060py.10BaHM, PACXOIBI 110
TPAHCTIOPTHPOBKE 000PYI0BANNS K MECTY IKCIUTYaTallHH, CTPOHTEILHO-MOHTAKIIBIC pafoThl, a TAKKE CTOMMOCTH KPETIEKHBIX H PACXOHBIX
MaTCpHAJIOB.

4 |B cnyuae npexpamennus feiicteus Jlororopa AGoHeHT YTpauHBAeT MPaBa Ha HCTOL30B3HHE [P-a/1pecoB. mpeocTaBaAeMbix OnepaTopom.

7/ -
)/

Ioanucu CTopon
8
TTO/ICh+
JlospkHocTh: 1'eH
Pamunua: Lpram
Mil

TMomnuck: /)
J10KHOCTE PTHIAHCOBKIH ] op
Oamuiana: MyXtaposa H.A.i

q

Crpannua 12 u3 14

KonduneHuuanbHo
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k Jlorosopy Ha npenoctTap/ienue Y cJayr TeJleKOMMYHH
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Coraawenne 00 yposHe 00C/IyKHBAHUS

Onepatop mpenocTapnseT AGoHenty (Kauenty) Yeayru cooTBETCTBYIONIHE KaU€CTBEHHD

3nanms 06.01.20 r. Usnanue Ne 15

KallnH

l
)

MoKas3aresaM, YIOMAHYTHIX B pEKOMCHIAIMAX

ITU-T(MCD-T), M COOTBCTCTBYIOIIMC TCXIMYECKHM HOPMaM COIJIACHO JICHCTBYIONCMY 3aKOHOMATCILCTRY B obsactu cesa3u PecryGimmku

Kasaxctan 1 yciaoBusam [lorosopa.

1. O0sacTh npuMenenust
1.1. OcnoBHbIc KPHTEPHH AJd Y CJAYrH Teae(oHHol cBA3H:
e JIOCTYIHOCTB CeTH (IIPH HCII0/b30BAHUN HA3CMHBIX KAHAIOB CBSA3H) = 99.5% (Mmecsu)
e JIOCTYIHOCTH CCTH (IPH HCIO.1b30BAHMN CITYTHUKOBKIX KaHajioB cBs3M) > 98.7% (Mecsi)
o TTpoueHT YCTAHOBJICHHBLIX COe/IMHEHHH ASR (Cpe/IHCCYTOUNDII)- HE HUIKC 30%
ASR = (NKOJ-BO COCTOABIMMXCS BhI30BOB/ Noodlee Ko-Bo BCeX BBI30BOR)* 100% (ITU-T - 425)
e KoshduuneHt pe3y ib1arupHoctn ceTn koMmyTauun NER (CpeiAHeCyTOUHBIH)- HE HUKE 80%
NIER = (NKO-BO COCTOABLIMXCSI BBHI30BOB + HECOCTOABIIMXCS HE MO TEXHUYECKUM MPHIHHAM )/ N na obliee Ko71-Bo BceX BbI30B0B)*100%
(ITU-T E.425)
1.2. OcuoBHBIE KPHTEPHH LIS YCJIYIH  NCPeJaYH JIANNBIX HOCPCICTBOM WPPOBLIX KANAI0B CBS3H U YCIyIu 10CTYna K CeTH
Hurepner:
e JI0CTYMHOCTH CETH (MPH HCMIONE30BAHHH HA3EMHBIX KAHANOB CBA3M) > 99.5% (MeCAl). w
e JlOCTYMHOCTh CeTH (NPH MCMOTB30BAHIH CIYTHUKOBBIX KAHATIOB CBA3H) = 98.7% (mecan). l
o 1lpu npcaoctBieHHn Yeiiyrn goctyna k MHTepHer u Yeuyra nepeiatin 1aHHbIX H0CPEACTBOM HUGPOBLIX KAHAIOB CBS3H, OPraHU30BaHHBIX
Mpy  1HHOMOIIH Ha3eMILIX KaOCIbHBIX JIMHHUA CBI3H peain 30BAlIHBIX 110 BOJIC (BOJIOKOHHO-ONTTHYCCKUC JIUHHH CBSI3H) HWJIM MO ME/IHBIM
KkaGe/IbHBIM JIMHHSM JUISL OCYLICCTBIICHHA TIEpeatH NAKCTOB MEXKAY y3aMu ceTd Onepatopa, Ue/icBoe BpeMs OAHIaHA (Round Trip Dclay)
He JIOJBKHO 1perbimats — 150 me
e [lpu npenocTraeHun Yeayri JocTyna k MuTepner u Yenyrn nepenaun JaHHbIX NOCPENCTROM 1H(POBLIX KAHATOB CBA3H. OPraHA30BaIHbIX
IPH MOMOIIH HA3CMHBIX JTUHMH CBSI3H PEATM30BAHHBIM € IIOMOLIBIO GecnpoBoAbIX Texiouonuii 110 PPJT (pamo-peieiiue JIum) Wi JIpyrue
cpesicTBa mupokonoaocHoro paanonoctyna (WLL, WIMAX) g ocymiecTsaenus nepejiaii nakeTos MeXKIy y3lamH ceTH Onepatopa,
neseroe ppems oxkugaris (Round Trip Delay) ne 1omkn0 npesbiuarh — 250 mc
e 1lpu npenocTRieHnA Y CIyrn 10cTyna kK UHTepHeT 1 Yemyri nepeiaun JTaHHbIX MOCPeNICTROM IH(POBLIX KAHATOB CBA3U. OPraHH30BaHHbIX
[IpH TIOMOUIH CITYTHHKOBBIX JIMHMI CBSA3H JUISL OCYIIECTB/ICHUS N1CPCAAUH [TAKCTOB MONILY Y31aMH cetd Onepatopa, Le/IeBoe BpeMst 0K IaHH
(Round Trip Delay) ne nomxkuo npespimats — 700 mc
Oco0ble yC.10BHS:
* TIpu YCJAOBHH, €CJI 1IPH MO/IKTIOUEHHH ceTH AGoHeHTa (Knuenta) k cern Origpatopa ,uist HOJIy4eHns Y Ciayru
MPOH3BOHTCA OPraHH3aLS COETMHENHS € MOMOMIbIO HECKOBKIX PA3IHHBIX TEXHOTOTHH, yHOMAIIYTEIX
BBIIIC, TO LICICBOC BpCMs OKU1anuA ('3azlcp>kka) MOMKCT CyMMllpﬂBall,L‘S(
* J]0CTYIHOCTD CaMMX MIHTEPHET pecypcoB (K IpUMEpYy - www.mail.ru, www.msnbc.com, www.yahoo.com u 1.11.)
00eCIeurBACTCA BIIA/IE IbIAMHU JIaHHBIX MIHTEPHCT pecypeoB
2. 3ona orBercrBeHHOCTH OuepaTopa:

Onepatop TapanTHpyer. 410 BO3MOKHAH MOTCPA 1AKETOB MOXKLY y3Iamu Marncipaj
pacnpocTpansercs Ha Bech tpaduk AGoneHTa, MPOXOAINHH BHYTPH CETH Oneparopa. M3me
COOCTBEHHOTO Y31a J10 MOIPAHHYHOI0 MapIpyTH3aTopa Oneparopa ¢ HOMOLIBIO KOMAILb!

Vkasaiiiple BbIIe 3HAYSHUs JISHCTBUTEbHBI NPU 3arpy3ke kaiana(o) 1ocTyna B ceTb M
95% (na mop1y gocTyna AGoHeHT-Oneparop) 0T MaKCHMA.IbHOI 1IPONYCKHOM COCOOHOCTH
Oneparop He rapairtupyct CKOpOCTh JIOCTYNA K Pecypeam 3a npejie)iaMu ceT Oneparopa

Orniepatop He rapaHTUpYCT JI0CTYIHOCTS MM HEOCTYHIOCTD, 110 KakHM 7m0 npuYHHaMm, J

npeacjiiaMy et ()llcpalopa. B CJIy4ac €CJId 3TO HC CBA3AHO C aBapmian\m HJIM IUIAHOBBIMU pa601aMu Ha MalrucTpa/ibHbIX KaH

cetn Oneparopa
[TapameTtpsl Yeayr Onepatopa pacrpoCTpanAioTCs TOMBKO Ha OT

OTBETCTBENHOCTH MPH NMPe/10CTARICHUH YCIYTH 10CTyNa K MHTEpHET CITy/KHT MOrpatHy bl

He BKJIHOHACT, 063 KAKMX-IMGO OrpaHuueHuii, BCC JPYIHE MArHCTPA W ceT 00mmero n
foMelrienun AGonenTa 060pyA0BaHIe, I0CTaBKy MAaKETOR B TOUKH 0OMeHa TPAGUKOM HIIH

3. Mpoueaypa nonaan 3assku AGoHCHTOM

B MOMEHT, KOr1a AGOHCHT CYMTAcT, YTO Yeiyla He 1pe

J10CTAB/IACTCA B COOTBCTCTBHH

ot cerm Omnepatop He HpeBbicHT 1%, D10
eHue MOXKET OBITh MPOH3BEICHO ADOHEHTOM C €T
ING.

eplleT H Kaaaa(oB) Mepeaun NaHHbIX He Gonee
KaHa1a(0B).

GBIX CCTCBBLIX PCCYPCOB. KOTOPBIC HAXOATCS 32
arax Wi Ha

Kasbl B 06C_'1)')Kl/}{BaHHH. HEMOCPEACTBEHHO CBsi3allHble ¢ MOPTOM JoCTyna

apmpyTthsatop Onepatopa. O61acTh IpUMeHeHUs
JI30BAHIS, CCPBEpBl Muteprer, naxouimeecs B
3 HUX.

C YKa3aHHbIMH BBILIC rapameTpaM Kauecrsa,

AGOHEHTA, ¢ MapLIPYTH3ATOPOM, K KOTOPOMY IIPHCOCAHHCH 10PT A0CTYHA, H 1000H ucpc[qcu 1o cetr Oneparopa. TOUKOH pasrpaHUyCHH

AGOHEHT MOsKET MoaaTth 3assky, ceasapmncek ¢ Call Centre o Ten. +7 (727) 237-77-77, +7 (
06-14 Tlocie noayaeHus 3aspku 0T AGOHCHTA, HAUMHAIOTCSA MCPOIIPHATHA 110 AHATHOCTHICCKO
4T0GBI OMpENETHTh NPHUHHY €001,

Eciy HeucnpaBHOCTh OYICT AMarHOCIMPOBAHA B 00J1aCTH OTBCICIBCHHOCTH H QM.
jannyio 3assky B pafoTy M MaKCHMILHO ONEPATHBHO YCTPaHsICT neucnpapHoctn. Tloc
1porHMOPMUPOBATE ADOHCHTA W COOOLIMTE MY 00 YCTPAHCHHH HCHCIIPABHOCTH. Llpu 310M O
[OMHOCTBIO NeXkHT Ha AGonenTe. Bee mocnemylomue JCHCTBHA NPOU3BOIATCS MPH COBMEC
aucnedepekoil cyx6sl Omneparopa. B ¢

Jlydae OTCYTCTBHS YCiyrd 60ee OFOBOPCHHOIO [EPHOLA BPEMCHH,

707) 237-77-77. +7 (7122) 76-06-13. +7 (7122) 76-

VY TCCTHPOBAHHIO H JI0KA/IH 3allUH HCUCTIPABHOCTH,

HacTpHpoBanus Onepatopa, 10 Oucparop Geper
yerpanennst nencnpasioctu Oueparop 00s3an
CICTBCHHOCTb 3 CBOCBPEMCHHYIO 1T0Javy 3asBKH

THOM B3aUMOZCIICTBHM AOGOHEHTA H CMCUMATMCTOB

OTPAKCHHOIO B HOIOBQ}’)C HJIH

TIPUIOKEHHAX K HeMy, ABOHEHT B IpaBe 3AMPOCHTL BO3MELIENHE Y CBOCTO KYPHPYIONIETO MeHe/Kepa.

|
|
|

4. /Ilpyrue HCKII0YCHHA

KonduaeHuanbHO
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KTC-P®-BI1-14.ru. Jloroeop Ha npenocrasieHue VYenyr TenekoMMmyHukauuii. Jata

Y,

S minide

e
/ BRIV Tommen: +,

[Ipu npenocrasieHun yeayru rejieorus Oneparop pekoMenayver 6J10KMpOBaTh HA
npotokoiny SIP ot IP anpecor SSW (softswitch), VoIP ofopy.osanms, ne npuma/uieskamux i
JaHHBIX PEKOMEH/ALMi AOOHCHT HECET [OJHYK) MATCpHANBHYIO OTBCTCTBCHHOCTH Hepea O
AOGoHeHTa B ceTh Onepatopa.

110 0HOM NPUYMHC HEMCIIPABHOCTH AOOHCHT HMEET 11paBO HA BO3MCIICHHE TOJIBKO
PasTUYHBIM MAapaMETpaM Ka4yeCTBa, UMEIOMUMH OIHY U TY JKe NPHYUHY HEUCTPABHOCTH, HE CYM)

()ncparop HEC HCCCT OTBCTCTBCHHOCTH, €CIIH OTO HE OTOBOPEHO OT/IC/ILHBIM HOI OBOPOM
3a €ro HeJ0CTHOCTBH, 3a Cro pil()()TOCﬂOCO(’)HOCTLA MpaBHILHOCTL HACTPOCK, a TAKIKE 32 BO3M

m3nanus 06.01.20 r. MUsganne Ne |5

6opyaoBaHHH AGoHeHTa npuem IP nakeros 1o
apraepam Abonenta. B ciyuae HecoGmoseins
CpaTopoM 3a TpaduK. HPOLWCAIMH Yepe3 celb

10 0auH pa3. MHBIMU c10BaMH, BO3MCILICHHUS 110
HPYIOTCA.

WM COTJIalICHUEM, 3a 000pyI0BaHUE ADOHEHTA.
OKHBIH BBIXOJ €ro M3 cTpos. B cayuae, ecan

oGopytosanre Onepatopa, 1pu okasanuu Yeayru juist ASouenta, pasmereno na cropone Agonenra, 10 AGOHCHT HECET OTBCTCTBCHHOCTD 3a
JaHHOE 000PYI0BAHHE, @ TAKKE 3a 00eCIIeYeHHEe COXPAHHOCTH M LIEIOCTHOCTH, @ TakKe 3a odceciicycHue GecnepeboiiHbM AiekTpondTanieM. 1lpn

ITOM, Kak camo pasmenicnue odopysosanus Oneparopa, fa crtopone AGOHCHTA, TaK U OTBEICT
MOZET OblTb O1OBOPCHO OTebHBIM JoroBopoM uin CorJiamicHUEM.

Ilapametprr mpenoctapnenns Yceayrn Onepatopa, ONMCaHHbE Bbille, pacnpocTpat
BbIIC/ICHHBIM JOCTYIIOM K CeTH MHTEpHET WM 10/10CoBbIMY Yeiyrami. OHH HE pacnpocTpans
3aKTIOYHINH MapUTCTHOC COTTAINICHUE 1O 06M€lly Tpadmkom (l‘lllplflllr) C Oﬂep{lTOpOM, aATAKKE HE
KOTOPbIE MOT'YT repenpojanars Yeuyry. B 1aHHOM cayyae "nupunt” onpeae/sacTes Kak 0OMeH 1
OnepaTtopoM M ApYrUMH CEpBHC-MPOBaiiIepaMu, OO Kak HaHUHe 00MIeH TOYKH CTHIKA 0OIIEro
coe/mHeHus ¢ OneparopoM.

lle NPCaOCTaB/IsICICA BO3MELUCHHEC 1IPH CIICUAYIOLHX YCIIOBHAX!

a. [Tpu omu609HO nosanuoit AGouentom 3asiBKH;
b. [lpu c60sX, BOSHHUKIIMX NIPH OTK/IIOUCHHH KaHa1a(0B) ABOHEHTA 110 ero 3anpocy st TeCTHpO

Omnepatop He HeceT HUKAaKOH OTBETCTBEHHOCTH 3a yiiep0. HaHeceHHbIi ABOHEHTY B pe3

CHHOCTh 3a oDecrieueHue ero YVICKTPOIMUTAHHUCM

IMOTCA TOABKO Ha AOOHEHTOB, MOJB3YIOMHXCA
jorcst Ha MHTepHet-nposaiinepos (ISP), kotopeie
pacIIpOCTPaISIIOTCs Ha MoL30BaTenei AGonenta,
akeTaMu AGOHCHTOB Ha CCTEBOM VPOBHE MEHK/TY
Mop30BaHuA (NAP), 100 Kak HaTHUHUE MPIMOro

AHHA .
/IbTATe 3apKCHHA ABOHEHTCKHX KOMMBIOTEPOB

BHpYCaAMH WJIA B PE3YJIbTAIC NPOBECACHHA JOOBIX BUIOB CCTEBBIX aTak (YHUYTOKCHHC WM MOBPCHKICHHE JIFOOBIX JaHHBIX HJIH HPOTrpaMMHOI O

oOecmeveHns Ha KoMnbloTepax ABGOHEHTA, MOBPEXIeHHe M000ro AGOHENTCKOTO 000pY10BaAHHS
BBITOJTY.

Oneparop Takke He HeceT HHKAKOH 0TBETCTBEHIIOCTH 3a MapasuTHblil Tpaduk, co3naly
JAPYTOro nporpaMMHoro obecneyeHus naxosimerocs na o6opy/osannn Adonenra.

Omneparop He rapaHTHpyeT OC30MacHOCTb 000PYIOBAHUS H IIPOrPAMMHOTO 00CCIICYEH

Omnepatop ocrasisiet 3a coO0# 1IPaBO HPUHYAUTCIBHO GJIOKHPOBATH IPOXOKACHHUE MO

ADBOHCHTA, CCIIM COTPYIAHUKAMH KOMIMAHUY BYICeT 00HapYKEHO, 4TO 3TOT Tpaduk
ABNIACTCA MapasdTHRIM KW CO3/1aC€T CCPHE3HBIC MOMEXH B p‘d60TC U(’)Up_\',‘“loBallllS{ KOMHaHHH, a Ti

W YIYIIEHHYIO ADOHEHTOM B pe3yJbTaTe 3TOro
Bl B pe3yJbTate IeHCTBUI BUPYCOB HITH TI0O0T0

11, HC NPUHAUIeKAmero Onepatopy.
01ro [pa(bl/ll(ﬂ HJIA 1TOJIHOCTBIO OTK/IHOYHUTL KaHall

aoke MetmaeT pabote apyrux Abonentos. [loa

NapasuTHBIM TPAQUKOM 31CCh 1104Pa3yMCBAIOTCS PA3IHMHOIO Po/ia CCTEBBIC aTaK|, PACIIpOCTPaHEHHE BUPYCOB 1 noutosoro "cniama”. [ocice toro

Kak Oy/eT npumenena 010KupoBKa, Onepatop 00A3yeTCs NOCTaBuTh 00 HTOM B H3BECTHOCTD
HOCIYZKHUBIIHC OCHOBAHHCM UL HIPHMCHCHHS ()JIOKHPOBKM

OnepaTop TaKKe HE HECET OTBETCTBEHHOCTH 3@ MOC/IC/ICTBHA. BHI3BAHHBIE MapasHTHH
crocofHoCTH KanaioB M joctyna k Mutepuer, nepaborocnocoOHOCTh CETEBBIX MPUIOKCHH
o6opy.1oBaHus AGOHEHTa,
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OoHEHTA H MPEI0CTABHUTL €MY J10Ka3aTe/IbCTRA.

M TpauKOM, TaKHE KaK CHMKEHUE MPOMYCKHOM
i, a raxke BIMAOMAC Ha paboToCrocOOHOCTH
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